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Remarks

National Human Rights Commission of Nepal (NHRCN) is an independent and autonomous constitutional body established as a national institution for the protection, promotion and fulfillment of human rights. Since its inception, the NHRCN has been working to ensure the respect, protection, promotion of human rights and developing human rights culture. Article 249 (1) (3) of the Constitution and the National Human Rights Commission Act, 2012 outline the power, functions and duties of the NHRCN. In addition, the commission has always been determined to effectively implement the fundamental principles based on universal human rights norms. The NHRCN, in collaboration with National Federation of Disabled-Nepal (NFDN), carried out a study on the subject entitled access to justice for persons with disabilities by selecting a total of 15 districts including Sankhuwasabha, Dhankuta, Morang, Sindhupalchok, Kathmandu, Dhanusha, Nawalparasi East, Rolpa, Mustang, Banke, Surkhet, Pyuthan, Kailali and Dadeldhura and the report has been prepared by selecting district based judicial bodies, police-administration, community-based organizations as samplings. 
This study concludes that the persons with disabilities are discriminated and excluded from their own families and experience violence in the form of social stigma, sexual assault, domestic violence because of disabilities. In addition, they are deprived of the services, facilities and judicial access provided by the state. They face hardships and difficulties due to the lack of accessible structures, and lack of disabled friendly service delivery provided by government offices. There still are many areas where services and accessibility fall short in the judicial system, especially the police, government offices and courts, the issues such as difficulties and misbehavior of the persons with disabilities have not been addressed at the local levels and ward levels in the rural areas due to lack of their access to information and communication.  
Compared to the past, although the judicial system ensuring access to justice for persons with disabilities has improved, women, men and children with disabilities have to face difficulties and barriers hindering access to justice in their communities. Lack of easy access to the complaint registration and court hearing process, and access to physical and information and communication have made the lives of those seeking justice more vulnerable. As access to legal services for persons with disabilities remains a challenge, thus, it is necessary to proceed with respect for this. The sixth strategic plan (2021-2026) of the NHRCN has given high priority for accessing justice for persons with disabilities and has been doing the same. In order to implement the Convention on the Rights of Persons with Disabilities (2006), the government has enforced laws, regulations, guidelines for accessibility, inclusive education policy. It is also necessary to implement the recommendations made by the Committee on the Rights of Persons with Disabilities (CRPD) to the Government of Nepal for the amendment of existing legal policies and laws in order to ensure full and effective access to justice for persons with disabilities. The absence of sound disaggregated data for persons with disabilities worsens vulnerabilities and limits their ability to accessing justice. so it seems necessary for the government to pay attention to this in the future. It is believed that this report will form the basis of debate among the policy makers and the people involved in the implementation of the relevant sectors. As the persons with disabilities are hindered to experience the services and facilities provided by the state and are deprived of judicial access, it is necessary to ensure the right to live with dignity by using judicial equality from the perspective of human rights. Keeping this in mind, the National Human Rights Commission focused its research on the access to justice of persons with disabilities as a priority. I also believe that this report will give the accurate message based on the factual reality of the study to the organizations, human rights activists and concerned governmental and non-governmental bodies to be held accountable for rights of persons with disabilities. 
In the end, I wish that the Commission's activities will continue to focus on the deep and sensitive issue of access to justice for persons with disabilities. I would like to express my sincere thanks to the human rights officer Kalpana Nepal Acharya, the joint secretary Navaraj Sapkota, the expert Kapil Aryal and the colleagues and supporters of the National Federation of Disabled Nepal who coordinated in preparing this important research report.
Prof. Dr. Surya Prasad Dhungel 

Honorable Member 
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1. Preliminary
1.1 The Background of a Study 

It is an internationally recognized principle that public buildings, roads, public places, information and communication technologies and systems, forms to be filled in offices, websites, Citizen's Charters and public information should be made accessible for persons with different kinds of disabilities
. Few legal and policy framework exist to hold state and non-state actors accountable for ensuring persons with disabilities an adequate access to public services and facilities
. Likewise, there are constitutional and legal basis for access to justice for all individuals
. However, it has been heard from the people who have experienced problems that there are various obstacles in the services and facilities and justice for the persons with disabilities in Nepal. Although the justice system is the main mechanism to protect the rights of citizens, experience has shown that women, men, boys and girls with disabilities have continued to face significant barriers to accessing justice in their communities.
In particular, the grievances have been recorded that the police, governmental offices and the courts do not have physical infrastructures that are accessible for persons with disabilities. Access to information and communication is rarely available in these offices. Complaints are being heard there has been no accessibility to file a complaint at the police and the office of the district administration office, seek justice at the courts and get services in an effective and productive manner at the local level. It has been challenging to ensure to persons with different kinds of disabilities to physical structures, to information and communication at the police, government offices, courts and local levels due to inadequate laws and policies. It is heard that it has been challenging for persons with disabilities to seek and get legal services due to the lack of access to physical structures and information and communication. In 2018, the Committee on the Rights of Persons with Disabilities recommended Nepal to amend existing justice policies and laws to ensure full and effective access to justice for persons with disabilities
. Although, the investigation mechanism led by the Nepal Police, the prosecution mechanism led by the Office of the Attorney General, Nepal bar associations that leads the defense lawyers across the country, the judicial system under the leadership of the court and the National Human Rights Commission, which plays a leading role in monitoring and guarding the situation of human rights, there has still been a challenge to ensure effective access to justice for persons with disabilities. 

In this situation, women with disabilities, especially women with psychosocial, hearing and intellectual/learning disabilities, are at risk of violence in many forms and generally denied access to justice in their communities. In this context, the study is focused on identifying barriers to 'accessibility of persons with all types of disabilities' and 'access to justice'.
This study was conducted with the support of CBM Global.

1.2 Objectives of the Study 

The main objectives of the study shall be as follows;
To identify and describe barriers to access to formal justice for persons with different kinds of disabilities in all provinces of Nepal. 

To analyze accessibility to district courts and district police offices and the local levels in Nepal.
2. Study Methodology
2.1 Study Design 
This study has collected and analyzed both qualitative and quantitative data to identify barriers to accessing the formal justice faced by women, men, children and girls with all types of disabilities in all provinces of Nepal. This study has been prepared using an exploratory and analytical research design.
This study is basically based on qualitative data. Qualitative data has been collected from case studies through different techniques such as focus group discussions, key informant interviews and interviews with persons with disabilities of all genders and age groups, government officials, policy makers and law enforcing agencies, community police and representatives of civil society organizations based on the principle of "Leaving No One Behind" and access to justice. The quantitative data was collected from sources such as data and records available in the police, government attorney office, courts and non-governmental organizations.
2.2 Sample collection

This study is the first study based on a representative sampling of the national level on the issue of accessibility and access to justice for persons with disabilities in Nepal. Nepal is composed of seven provinces with 77 districts, 753 local governments which include six Metropolitan Cities, 11 Sub-Metropolitan Cities, 276 Municipalities and 460 Rural Municipalities. The municipalities and rural municipalities are also divided into wards. A multi-stage sampling technique was adopted to reach the informants from these geographical areas. Sampling was carried out in the following steps:
Phase 1: Selection of districts from seven provinces and 14 sub-regions

In the first stage of sample selection in this study, Nepal was divided into 14 geographical sub-regions of seven provinces and 15 districts were selected as sampling sizes. The National Household Survey 2012 carried out by the Central Bureau of Statistics (CBS) has been taken as a reference material while determining the sub-areas. 

The mountains, hills and plains regions have been represented while selecting the district. A total of 15 districts including 4 districts from the Himalayan region, 6 districts from the mountainous region and 5 districts from the Terai region have been selected. 
Table 1: Districts Selected for Survey (Selected Districts in Bold)
	Geographical Sub-Region (14) 
	Districts (77) 

	East Hill (3) 
	Taplejung, Sankhuwasabha, Solukhumbu

	Mid Hill (3)
	Dolakha, Rasuwa, Sindhupalchok

	Far-west Himalayas (8)  
	Bajhang, Bajura, Darchula, Dolpa, Humla, Jumla, Kalikot, Mugu

	Mid-West Himalayas (2)
	Manang, Mustang

	East Hill (8) 
	Bhojpur, Dhankuta, Ilam, Khotang, Okhaldhunga, Panchthar, Terhathum, Udayapur

	Mid Hill (9) 
	Bhaktapur, Dhading, Kavrepalanchok, Kathmandu, Lalitpur, Makawanpur, Nuwakot, Ramechhap, Sindhuli

	West Hill (8) 
	Arghakhanchi, Baglung, Gorkha, Gulmi, Kaski, Lamjung, 

	Mid-West Hill(8)
	Dailekh, Jajarkot, Pyuthan(Province 5), Rolpa, Rukum East, Rukum West, Salyan, Surkhet(Province 6)

	Far West Hill (4)
	Achham, Baitadi, Doti, Dadeldhura

	Mid Terai(7) 
	Bara, Chitwan, Dhanusha, Mahottari, Parsa, Rautahat, Sarlahi

	West Terai(4) 
	Kapilvastu, Nawalpur, Parasi, Rupandehi

	Mid-West Terai(3) 
	Bardiya, Banke, Dang

	Far-West Terai(2) 
	Kailali, Kanchanpur


Districts were selected proportionally from each province representing all three ecological belts i.e. Terai, Hill and Mountain districts. One district was selected from each eco belt in the hill, mountain and terai provinces. One district was chosen from the hills and the terai representing mountains and terai province. Only one district was selected from Madhesh having a uniform eco belt.
Table 2 Selection of Districts by Provinces 
	
	Hill
	Mountain 
	Terai 
	Total Districts

	Province 1
	Sankhuwasabha
	Dhankuta
	Morang
	3

	Madhesh Province
	-
	-
	Dhanusha
	1

	Bagmati Province
	Sindhupalchok
	Kathmandu
	-
	2

	Gandaki Province
	Mustang
	Kaski
	Nawalparasi
	3

	Lumbini Province 
	
	Pyuthan 
	Banke
	2

	Karnali Province
	Jumla
	Surkhet
	
	2

	Sudurpaschim Province
	-
	Dadeldhura
	Kailali
	2

	Total 
	4
	6
	5
	15


2.3 Nature and Source of Data 
2.3.1 Primary Source

Participatory research method was applied in this study. Persons with disabilities themselves were also involved as researchers. During the interviews and focus group discussions, persons with disabilities and their organizations were part of the research team. For this study, access to the main offices such as local levels, district courts and district police offices has been analyzed. In some districts, the district administration office has also been studied.
Citizens need to visit the local judicial committee at the local level to resolve disputes related to domestic violence and other domestic disputes, such as border/boundary of land, roads, dams, ditches. roads, roads, roads, and borders. Therefore, the analysis of access to justice to be made available at the local level is, thus, important. Similarly, the police station is the first place to go for seeking justice for committing misbehavior or a crime against someone else. Ease of access to justice can be analyzed by how easy it is to reach the police and police offices as the police register complaints, investigate crimes and arrest suspects. The District Administration Offices are the place where citizens go to produce documents like citizenship, passport. It is an important office that needs to be studied for the analysis of access to justice, as discrimination, harassment and peace and security related issues are also looked after from here. Access to the court has also been analyzed as the court is the last resort where the final decision of justice is made. 

The primary data for this study was collected using the following research method.
a) Target Groups Discussions 

A total of seven target groups, each from one province, were discussed. The primary data for the study was collected from the target group discussions. Based on the policy of "Leaving no one behind" and access to justice, the necessary data was collected through case studies with persons with disabilities of all genders and age groups and representatives of civil society organizations. Each focus group discussion was conducted with a maximum of eight to twelve participants to ensure effective participation and discussion. The participants in the focus group discussion were selected based on their knowledge and experience in the subject matter of the study.
b) Key Informant Interviews 
Data related to Nepal's justice system, investigation, prosecution and access to justice were collected from persons with different types of disabilities and from police, court staff, government attorneys, local representatives and local judicial committee members. Information related to Nepal's justice system was collected through in-depth interviews with people working in the same field. A total of five to ten people from each province were selected and interviewed.
c) A Case Study

People with different types of disabilities said during interviews and focus group discussions about the situations they experienced has been analyzed in the context of access to justice and it has been mentioned in the study as a primary data case study. 
d) Legal Review

Relevant laws have been reviewed as primary sources for this study.

e) Observations

District police office, district court, high court, district administration office and local level were observed and studied about accessibility of persons with disabilities. 

2.3.2 Secondary Sources 

One of the important sources of information for this study is the findings obtained from the access assessment conducted by the National Federation of the Disabled Nepal. The reports and studies related to the access to justice of people with disabilities published by government, non-government organizations, research or academic institutions have been studied and the necessary information has been collected and used as secondary data for this study.
2.4 Data Analysis

Data obtained from key informant interviews and target group discussions, review of published materials are presented qualitatively. Qualitative data is presented in the form of direct and analytical statements of the respondents.
2.5 Limitations of the Study

This study is based on information provided by selected respondents in a limited number of key informant interviews and focus group discussions. This study is only focused on specific objectives; therefore, it does not cover the overall aspect of the rights of persons with disabilities in Nepal. This study is limited to identifying the barriers to accessing justice for persons with different kinds of disabilities.
This study has analyzed access to justice in three main areas namely the local levels, district courts, and the district police office where citizens have to face directly. The following points have been observed while analyzing the accessibility of these offices. 

a) Accessibility to physical infrastructure

b) Access to information and communication

c) Access to Complaint Registration Procedure

The overall time frame for this study was three months for four focus group discussions in seven provinces, key informant interviews and review of secondary materials.

2.6 Rules followed by the study group

While conducting this study, the research team adopted the following basic research ethics.

1. Do not act to harm the respondents in any way

2. Collect information only with informed consent and voluntary participation

3. Maintain the privacy of the participants and the information they provided. 
4. Do not carry out in activities that may re-injure the participant. 
5. To use the collected information only for good purposes.
3. Accessible Infrastructure and Communication Services Concepts and Standards for Persons with Disabilities.
3.1 Concepts related to Accessible Infrastructure and Communication Services

Persons with disabilities, senior citizens, children, women, third gender, etc., regardless of class, gender, language, caste and community, should use roads, public places, public buildings, educational institutions, hospitals, transport services, information and communication systems on an equal basis. The accessible structure reflects the social justice guaranteed by the state to the citizens. First of all, it is necessary to have a well study of the diversity of people living in the community and the barriers they face, to ensure accessibility for all. 
Accessible or inclusive structures, services, facilities and products promote a sense of equality. Everyone experiences self-esteem through the use of service facilities. People living in barriers should be empowered. They get a chance to show their abilities, knowledge and skills in the society and can contribute to the society. Inclusive and accessible structures, systems, goods and services are designed keeping all people in mind, so these should be simple, flexible, safe and user-friendly. Such structures and systems in place will help in times of disaster management or disaster risk reduction.
Firstly, the common solutions are sought to address the obstacles, and the work shall take place by determining an appropriate criterion for this to happen. Following the completion of finding the options for common measures, an option for a special arrangement shall come into effect. For example: constructing buildings without any steps at entrance will not hinder anyone at the time of constructing any public building or a park, if it is required to use the steps, an alternative gentle slope, lifts, elevators can be arranged for those who are hindered by steps. Specific standard, size and types of tactile blocks should be laid in street for visually impaired persons to ensure accessibility. Acts such as making walking easier and simpler for senior citizens and children, making the ground surface less slippery as possible, adequate width of doors and passages; construction of wide toilet doors and space inside for wheelchair users and disabled women, children, senior citizens, third gender; making opening and closing of doors less forceful; and providing public information in audio, visual and sign language, in large letters, simple language, pictures or clearly understandable signs, should be made available. 
The Act Relating to Rights of Persons with Disabilities, 2074 (2017) has provisioned to ensure the environment that enables persons with disabilities to earn self-reliant and respectful living by empowering persons with disabilities and getting them to have participation in the process of policy making, and development. In this regard, section 15 of the Act has provisioned that the persons with disabilities shall have access to justice and the right to have easy access to other services and facilities that are open or provided for the public, including educational institutes, housing, workplaces, buildings, roads, transportation, and electronic communication services. Similarly, section 18 has ensured their right to movement. 
In addition, "Accessible Physical Structure and Communication Service Directory for People with Disabilities, 2069 "approved by the Council of Ministers, the Government of Nepal has emphasized the provisions related to accessible physical infrastructure and communication services. This directive stipulates that all public buildings and places should be physically accessible for people with all kinds of disabilities. In addition to this, the technology used in information and communication services are also mentioned as the prerequisite minimum standards for accessibility for persons with disabilities. In this directive, there is also provision of maps stating clear technical information and measurements to make public places and toilets accessible for persons with disabilities. 
Strategy 7 of the Ten-Year National Action Plan for Persons with Disabilities (2020/21-2029/30) has a provision to make them self-sufficient through economic empowerment of differently abled persons by having equal access to resources, control and meaningful participation in the decision-making process. The plan has the clear provisions to ensure the access of persons with disabilities to accessible physical structures and communication services.
Similarly, Article 9 of the Convention on the Rights of Persons with Disabilities also mentions the subject of accessibility. It has stated that , to enable persons with disabilities to live independently and participate fully in all aspects of life, states parties shall take appropriate measures to ensure to persons with disabilities access, on an equal basis with others, to the physical environment, to transportation, to information and communications, including information and communications technologies and systems, and to other facilities and services open or provided to the public, both in urban and in rural areas. These measures, which shall include the identification and elimination of obstacles and barriers to accessibility, shall apply to buildings, roads, transportation and other indoor and outdoor facilities, including schools, housing, medical facilities and workplaces; information, communications and other services, including electronic services and emergency services. Committee on the Rights of Persons with Disabilities General Comment No. 2 (2014) has also explained accessibility as the precondition for persons with disabilities to live independently, participate fully and equally in society. 
3.2 Accessibility Standards 

3.2.1 United Nations Convention on the Rights of Persons with Disabilities, 2006 
The preamble of the Convention on the Rights of Persons with Disabilities recognizes the importance of accessibility to the physical, social, economic and cultural environment, to health and education and to information and communication, in enabling persons with disabilities to fully enjoy all human rights and fundamental freedoms. Similarly, "Accessibility" is mentioned as a general principle in the article 3 of this Convention. 

Article 9 of the Convention envisages that states parties shall take appropriate measures to ensure to persons with disabilities access, the state parties shall take further appropriate measures to develop, promulgate and monitor the implementation of minimum standards and guidelines for the accessibility of facilities and services open or provided to the public, ensure that private entities that offer facilities and services which are open or provided to the public take into account all aspects of accessibility for persons with disabilities; provide training for stakeholders on accessibility issues facing persons with disabilities; provide forms of live assistance and intermediaries, including guides, readers and professional sign language interpreters, to facilitate accessibility to buildings and other facilities open to the public; and promote other appropriate forms of assistance and support to persons with disabilities to ensure their access to information. 

B. Committee on the Rights of Persons with Disabilities, General comment No. 2 (2014)
Accessibility is a precondition for persons with disabilities to live independently and participate fully and equally in society. Without access to the physical environment, to transportation, to information and communication, including information and communication technologies and systems, and to other facilities and services open or provided to the public, persons with disabilities would not have equal opportunities for participation in their respective societies. The strict application of universal design to all new goods, products, facilities, technologies and services should ensure full, equal and unrestricted access for persons with disabilities, in a way that takes full account of their inherent dignity and diversity. As referred to in article 9 of the Convention, the general comment specially emphasizes on promoting other appropriate forms of assistance and support to persons with disabilities to ensure their access to information, and promote access for persons with disabilities to new information and communication technologies and systems, including the Internet and promoting the design, development, production and distribution of accessible information and communication technologies and systems at an early stage, so that these technologies and systems become accessible at minimum cost.

3.2.2 National Provisions 

(A) Constitution of Nepal, 2015 

Article 31 of the Constitution of Nepal under the right relating to education states that the citizens with disabilities and the economically indigent citizens shall have the right to get free higher education in accordance with law, and the visually impaired citizens shall have the right to get free education through brail script and the citizens with hearing or speaking impairment, to get free education through sign language, in accordance with law. In addition, there is a provision under article 39 for children with disabilities to receive special protection and facilities from the state, in Article 42, persons with disabilities have the right to live with dignity and honour, with the identity of their diversity and have equal access to public services and facilities, as well as special opportunities and benefits in education, health, housing, employment, food and social security for their protection, upliftment, empowerment and development according to the law. 
It has been clearly mentioned under the state policies of Article 51 of the Directive Principles, Policies and Responsibilities of the State mentioned in (h) of 14 in Part 4 of the Constitution of Nepal,  to enhance investment in the transportation sector, while ensuring simple, easy and equal access of the citizens to transportation facilities, and to make the transportation sector safe, systematic and persons with disabilities friendly by encouraging public transportation and regulating private transportation, while according priority to the environment friendly technologies. 
(B) National Policy for Persons with Disability, 2021 
The National Policy for Persons with Disabilities, 2021 was introduced for the purpose of establishing an accessible governance system at all levels of the state, political, economic and social empowerment of persons with disabilities, preparing strong, competent and competitive citizens for all types of persons with disabilities and developing physical infrastructure with access to all structures and constructions of the state. There is a total of nine strategies under this policy. it has been mentioned in the strategy no. 9 of the strategies that persons with disabilities will have access to public services by making physical infrastructure, transportation, service facilities, resources, information and communication technology accessible.
There are various working policies under that strategy; 
To make necessary arrangement by making assistive materials and simplify and organize the movement to make the daily life of the disabled people accessible.
To make service facilities accessible for all types of persons with disabilities and create an environment that will make it easier to perform daily activities.
To make the public road transport in the physical structures of the domestic and international airports accessible to everyone, including people with disabilities.

To make public infrastructure and means of transportation accessible.

To arrange the availability of services and equipment to ensure the access for persons with disabilities to mass communication, information and technology.
To ensure the easy access for persons with disabilities to physical structures, transportation, service facilities, resources, and information and communication technology. 

Physical materials of public concern placed on the road or sidewalks, telephone booths, resting places, plants planted on the road, railings placed on road beds, waiting rooms, electricity and telephone poles, wires, notice boards, etc. will be constructed and operated in an accessible manner by making certain standards.

A common dictionary of Nepali sign language shall be prepared, and the information broadcasted on public television will be broadcast in sign language as much as possible and arrangements shall be made for the use of subtitles and captions.

Information and communication related to public services shall be made accessible.

Special programs shall be conducted to provide sign language training at the local level.
To make facilities related to public workplaces such as toilets, restaurants, libraries, parking, meeting rooms, conference rooms, etc. accessible.
To make religious, cultural, historical, touristic, sports and entertainment structures and resting places accessible.
To develop an accessible information management system and expand it to the federal, provincial and local levels. Such a system shall be developed and updated online, and arrangements shall be made for all stakeholders for easy access to accessible information. 
To develop an integrated system to provide public services for persons with disabilities.
To make mass media sign language captioning, mobile apps etc. accessible.
To formulate standards and procedures related to easy to read large print to increase access to information for persons with disabilities such as intellectual disability, autism, and implement them. 
(C) The Act Relating to Rights of Persons with Disabilities, 2017
Section 2(6) of the Act relating to rights of persons with disabilities, 2017 defines “Accessible” as a condition where the persons with disabilities can fully and with no barriers use, on an equal basis with others, human-made physical structures, means of transportation, information and communication equipment and technologies or services and facilities provided to the public in order to enable such persons so that they can live self-dependently and fully participate in every aspect of life;
Sub-section 1 of section 15 of the Act has mentioned that the persons with disabilities shall have the right to have easy access to other services and facilities that are open or provided for the public, including educational institutes, housing, workplaces, buildings, roads, transportation, and electronic communication services. Similarly, the section 17 of the act ensures right to information for persons with disabilities. The section further provisions that the persons with disabilities shall have the right to obtain information from public communication media in disabled friendly and accessible formats and electronic broadcasting Institutions of public communication shall conduct news and other programs in sign language in such a number as specified by the Government of Nepal, the persons with disabilities shall have the right to obtain the information that is intended for the public in accessible formats and appropriate technology without any additional fees or charges and communication service providers, including telephone and internet, shall make available the services that they provide to the persons with disabilities in accessible formats and usable manner, within the period specified by the Government of Nepal.

In terms of the matters regarding the education for persons with disabilities, the act confers that the Government of Nepal shall make provisions to provide education as prescribed through accessible information technology means, including appropriate language method, scripts, curricula and coursebooks, to the persons with sight disabilities, hearing disability, hearing impairment, sight and hearing impairment, It further states that the Government of Nepal shall make provisions to provide education to the persons with disabilities through more than one means such as brail or alternative scripts, sign language, means of information technology and peer learning, in order to ease the imparting of education. The educational institutes shall make provisions of disability friendly educational materials, having regard to the needs of the persons with disabilities, and the educational institutes shall build school buildings and other physical structures in accordance with the standards determined by the Government of Nepal, in such a manner as to ensure the access of the persons with disabilities.
Under the subject of providing free health services mentioned in Section 28 of this Act, the government of Nepal shall make necessary provisions to remove the barriers that exist to the access of the persons with disabilities to hospitals for treatment. Section 34 of the act relating to the Rights of Persons with Disabilities, 2074 states that persons with disabilities should be allowed to participate in sports. Subsection 3(b) seems to have defined that sports grounds and physical infrastructure should be redesigned to ensure the access and facilities of persons with disabilities. The act provides concessions and facilities to persons with disabilities that the owner or operator of a vehicle shall provide fifty percent concession in the passenger fare to such persons with disabilities as prescribed, while they travel by public vehicles such as bus, train and aircraft.
This Act provides for a National Disability Steering Committee for the functions including to coordinate, monitor, and promote the activities related to the rights, facilities, services and protection of the persons with disabilities and to give direction in the activities related thereto.

The Steering Committee shall have duty to approve necessary policies in order to make the physical structures accessible to the persons with disabilities and to prepare and implement necessary programs by specifying the time limit, in order to make easy the access of the persons with disabilities to public places including hospitals, sports grounds, roads, public and governmental, Local Level means of public transportation, roads, toilets, bus parks and parks. 

(D) Rules relating to the Rights of Persons with Disabilities, 2020 

The rules which came into existence for the implementation of the Act relating to the Rights of Persons with Disabilities, has also given priority to the issue of accessibility of persons with disabilities.  

This regulation, which was brought for the implementation of the Act on the Rights of Persons with Disabilities, 2074, has also given priority to the issue of accessibility of persons with disabilities. Rule 17 of the regulation stipulates that the government of Nepal shall arrange education with accessible housing facilities for underprivileged and helpless children with disabilities who are completely disabled and severely disabled and find it difficult to go to school on their own. Likewise, rule 18 stated that the government of Nepal shall make arrangements to provide education to the visually impaired, deaf, hard of hearing, and hearing-impaired persons by adopting the means, systems or methods of information technology. Rule 27 (a) specifies the criteria that there shall be a physical structure such as rehabilitation centers with minimum basic facilities for the rehabilitation of persons with disabilities.

(E) Ten-year National Policy and Action Plan for Persons with Disabilities'-2016-2025
One of the 20 priority areas set by this policy and action plan is an accessible and barrier-free environment. The purpose of this policy and action plan is to establish equal access  to the persons with disabilities, including senior citizens, children, women and other groups facing obstacles for use of public physical infrastructure, transportation and physical service facilities to make their public participation and movement easy and self-sufficient and to create an environment where everyone can use public means of transport including bus, rail, aircraft inclusively and accessible for everyone, including the persons with disabilities. One of those policies is to enforce the "Accessible Physical Structures and Communication Services Directive for Persons with Disabilities, 2013" implemented by the Government of Nepal as an important part of the National Building Code of Conduct and as a supplementary document to be followed by all stakeholders.
(F) Accessible Physical Structures and Communication Services Directive for Persons with Disabilities, 2013 
Chapter 2 of this directive contains provisions for making external services and facilities accessible. Under the chapter, there are some provisions such as making public road and Sidewalk accessible, making recreational parks accessible, making playgrounds accessible, making public toilets accessible, making public building accessible, making other internal services and facilities accessible, making bus park accessible, making passenger loading zone accessible, making public transportation accessible, making hotel and restaurant accessible. 
Likewise, there are provisions in chapter 4 related to making notices and communication system accessible. Under the chapter, there are some provisions such as making communication system accessible, arranging an interpreter, news and notice to be broadcasted in sign language too and making other notices accessible. 
(G) Standard Operating Procedure for Operation of Disability-Related Information and Help Desk, 2014
This procedure sets out the standard operating procedure for the establishment and operation of an information and help desk to provide basic support services to persons with disabilities. The disability help desk room should be easily accessible for persons with disabilities and be equipped with information and documentation to meet the information needs of people with disabilities and be provided free of charge to provide counseling services to the persons with disabilities. 
(H) Standards to operate and establish the Province Level Villages for disabled citizens'-2020
The purpose of this standard is to fulfil the basic needs of persons with disabilities and provide them with systematic, appropriate and quality services to lead a dignified life. Priority has been given to the issue of accessibility by providing safe and accessible services such as rehabilitation services, health treatment, and livelihood required for persons with disabilities. 

(I) The 'Disability Village (Apangata Gram) Construction and Operation Procedure, 2021
This procedure has been introduced to arrange services including rehabilitation centres, skill development, health treatment and entertainment services for the persons with disabilities to provide the rights of people with disabilities to live in the community like other people to get education, health, entertainment, employment and it was also brought to establish and operate the disability villages in the cost sharing of the federal and province governments. 
According to the procedure, the buildings and road network in the disability village will be disabled-friendly, in addition to provision of separate blocs for persons with various forms of disabilities. It will also be equipped with round-the clock water supply system, sewerage, telephone and internet connectivity. 
(J) Procedures related to providing grants to orphanages established for the protection of children with disabilities, 2020 
In this procedure, it has been mentioned that in the matter of providing grants to child care homes established for the protection of disabled children, there should be an accessible physical infrastructure under the basic criteria required to receive grant funds and cooperation. 

(K) Exemption or Concessions in Air-craft Travel to Persons with Disabilities Procedure, 2006

Check-in facilities should be designed by the relevant civil aviation company to be accessible to passengers in wheelchairs as well as ambulant passengers. In other circumstances powered wheelchairs will normally need to be taken from passengers at the check-in desk in order that they can be packaged ready for carriage. Check-in staff should check reservation arrangements to ensure that pre-booked assistance will be provided. Where no such notice is recorded, and the staff consider that assistance might be needed, they should ask the passenger concerned and arrange such assistance, as necessary. In assessing whether assistance will be required staff should advise passengers of the likely distance to the gate or departure lounge or the time required for a non-disabled person to reach it.

In addition, regarding terminal management and monitoring, it has been mentioned that the authority should mandatorily arrange appropriate arrangement of handicapped accessible chairs, seats and trans light board with handicapped entrances in check-in area and departure hall of the airport terminal building.

3.2.3 Some measures to be taken to ensure accessibility for persons with disabilities
1) For persons with physical disabilities

Ramps should be made at different places including road crossing place and the place to go to another Sidewalk from one Sidewalk (3 Cha). As it is impossible for a wheelchair user and inconvenient for people who use assistive devices like crutches, caliper to cross the road via overhead bridge, an appropriate alternative arrangement shall be made for them (3 Ja). Passenger Landing Zone for public vehicle in street should be made accessible and user friendly for all people with disabilities including people who use wheelchair, little people, people who are blind, people who use crutches etc. Special attentions shall be paid in constructing height of the zone from street, arrangement of ramp, required space for wheelchair, seating place for waiting vehicle etc.(9 A).  An arrangement should be made by constructing ramp to get into the needy places of playground with wheelchair and playground shall be improved in such a manner that people with disabilities can also play and watch the game there. Specific portion of audience hall shall be assigned for people with disabilities and made it accessible with various facilities including ramp to reach the place by people who use wheelchair, people who use crutches or people with mobility impairment.  Out of total capacity of the playground, 5% seats shall be allocated for people with disabilities. To purchase required materials or to get other services and opportunities by mobility of people with disabilities themselves freely in the market, ground floor of both sides buildings of the road and surface of road or Sidewalk should be built parallel or the height should be minimum and curb ramp should be arranged to get the services by people who use wheelchair. The concern agency or person should arrange a slope ramp for wheelchair parallel to ladder-steps for entry into the public buildings to be accessible for people with disabilities. 
As far as possible, at least one accessible lift should be kept compulsorily in two or more than two storey public buildings. There should not be any physical barriers to reach upto the lift and enter into it. 
The ATM machine should be kept at the height to be accessible for people with disabilities. Seating arrangement should be made for those people with disabilities who cannot use ATM machine by standing. Those seats can be made folding.(25 D) 
While operating hotel and restaurant in ground floor of rental building, it should be arranged in such a manner that people with disabilities including people who use wheelchair, people who use crutches etc can easily reach at least upto billing counter, dining hall and toilet without any barriers. (11 A) 

Commode in public toilets should be managed. Grab rail in wall should be managed in bathroom making easier for people who use wheelchair or people with disabilities to stand and sit. The grab rail should be at maximum height of 30 inches from the ground surface. (22G)

At places designated for vehicle parking, out of every 10 parking lanes, at least one parking space should be made accessible compulsorily for people with disabilities and the clearly visible international standard accessibility signage should be kept in that space(26 A) 

After parking the vehicle at parking space, there should not be any barriers to people with disabilities to go to their work by sitting on wheelchair or using other assistive devices and a ramp should be constructed if required for this happen (26 4) 

2. For Visually Impaired Persons

To walk in confidence and comfortably by people who are blind in the street and to reach the destination without any confusion, specific standard, size and types of tactile blocks should be laid in street. While using guiding blocks, Dotted type Guiding blocks and Line type Guiding Blocks should be used (33).  While connecting new traffic lights at major roads, to cross the road by people who are blind, a specific type of light with siren to inform during green light on should be connected compulsory and similarly such kind of arrangement should also be made in existing roads.(3 G)

Letters written on buttons to be used to operate the lift should also be written in large letters to be easily read by people with visual impairments and also in Braille that can be read by people who are blind. To know whether the lift is going up or down and to know in which storey the lift has reached, visual signal as well as listening beep signal should also be arranged. (29 f, g) 
3. For the people with hearing impairments
To ensure speech freedom of deaf people in public assembly, function, meeting, gathering etc or to protect their right to know about the ideas or activities shared by others in such programmes, the organizing person, organization or agency should compulsorily arrange an interpreter. Also, people with intellectual disabilities should make arrangements to bring a person who can easily explain them to the programs. 
Each news channel, television broadcasting organization should broadcast news in sign language at least once in a day and headline of each news bulletin should be simultaneously broadcasted in sign language too. While broadcasting any essential public notices from government or private sector through television, it should be broadcasted together in sign language too (16) 

4. For the hearing-impaired person
Holes in Sidewalk should be filled up and big stones should be removed, practice of using ballot with Braille or accessible electronic voting machine shall be gradually implemented to increase access of people who are blind to voting process and to make them confidence for their vote. 
5) For people with voice and speech disabilities

In order to ensure the accessibility of public information and information to people with voice and speech disabilities, the information should be conveyed to the person through pictures or sign language as much as possible.

6) For people with psychosocial disabilities 

It seems that persons who are trained to provide services to people with mental or psycho-social disabilities should be posted in public service providing bodies. 

7. For people with intellectual disabilities
The letters written on the buttons to be used to operate the lift should be written in large letters to be easily read by people with intellectual disabilities can read them. While using the lift, visual signal as well as listening beep signal should also be arranged to give a sound signal to indicate where he/she has reached

8) For persons with hemophilia disabilities 

A person with a genetic bleeding disorder (hemophilia) may have difficulty moving a lot. For that to happen, at public building which is being used for requisite of providing direct services to public like ministry or department, bank, hospital, office related to information and communication, any government office, big shopping centre, political parties’ offices etc, an arrangement should be made to provide facilities from ground floor as much as possible and if these services are available in, lift or ramp should be arranged mandatorily. 
9) For persons with autism disabilities 

In order to take the various services available inside the public building, the essential information and information provided to the general public inside the building or in the premises should be provided in large letters so that people with disabilities related to autism can understand it.
10) For persons with multiple disabilities

The concern agency or person should build a curb ramp also in crossroad, juncture of four roads, parking lanes, the place made to cross the road, the link path to enter into the buildings built in side of the road or Sidewalk etc.

In order to ensure the voting rights of persons with disabilities, the process from the collection of the voter list to voting, it is necessary to construct and arrange physical structures in such a way that persons with disabilities can easily reach upto the voting booth and exercise their right to vote. 
4. Concepts and Standards relating to access to justice for persons with disabilities
4.1. Concept relating to access to justice 

Access to justice refers to the ability and opportunity to restore individual freedom or rights through free, fair and competent administration of justice. Access means having access to any system. Access to justice refers to access to judicial bodies that have the right to formulate laws of the state and the right to apply those laws. 
Access to justice is ensured by the ability of any person to assert his rights based on fundamental principles of fairness and justice, through full use of existing legal processes in formal or informal ways. The access to justice mainly contains the following elements; 
1) To be recognized as a person before the law,

2) Getting equal treatment in courts and tribunals,

3) Right to fair trial; and

4) The right to fair compensation.
By ensuring these elements, the government must ensure that they are not threatened with or subject to illegal, detention, arrest, deportation, etc. and ensure they have the necessary support for pursuing remedies through effective access to justice in courts and tribunals. (26) 

a) Access to justice without prejudice 

This principle is guaranteed by the International Law of Human Rights which directs every state to provide access to justice for all persons without distinction of any kind such as caste, colour, sex, language, religion, political or other opinion etc. (ICCPR 2). The Human Rights Committee has clearly stated that every state has an obligation to ensure the rights contained in the International Covenant on Civil and Political Rights.
b) Equal and effective access to courts 
The International Covenant on Civil and Political Rights states that everyone shall have the right to recognition everywhere as a person before the law. The European Court of Human Rights upholds the right to a fair and public hearing established by Article 6 of the European Convention on Human Rights. Not only ensuring the fairness of legal proceedings, it has also ensured access to the court (the right to present a claim before the court or tribunal) even in cases being prejudice for a long time. Furthermore, according to the European Court of Human Rights, remedies provided by law must be practically accessible, there should be an effective notification procedure to make it happen. General Comment No. 32 on Civil and Political Rights states that courts and tribunals must ensure that there is no discrimination between individuals in the administration of justice.
c) Ensuring the right to a fair trial 
Access to court alone is not enough to get justice. It is also necessary to ensure fairness during the trial. According to the International Covenant on Civil and Political Rights, this right applies to both civil and criminal cases and applies to all nationals and foreigners. Ensuring fair trial and due process is very important not only in criminal cases but also in disputes of administrative and civil nature. Disputes should be resolved in a timely manner through fair trial. The International Covenant on Civil and Political Rights states that cases and disputes should be resolved without undue delay in criminal cases at the international level. In addition, the United Nations Committee on Civil and Political Rights has said that there should be an effective and independent right to appeal or review of any decision prior to its implementation. 
d) Right to fair remedies 

The availability of access to justice mechanisms provides effective remedies of violated rights to national and foreign citizens. The right to remedy enshrined in Article 2(3) of the International Covenant on Civil and Political Rights is attracted in cases of violations of treaty rights. The Civil and Political Rights Committee notes that, where appropriate, reparation can involve restitution, rehabilitation and measures of satisfaction, such as public apologies, public memorials, guarantees of non-repetition and changes in relevant laws and practices, as well as bringing to justice the perpetrators of human rights violations.
4.2 Standards related to access to justice 
4.2.1 International Provisions 

The provision mentioned in Article 9 of the International Covenant on Civil and Political Rights is related to access to justice. Article 9(1) guarantees the right to liberty and security of everyone. No one shall be deprived of his liberty except on such grounds and inaccordance with such procedure as are established by law. Article 9(2) states that anyone who is arrested shall be informed, at the time of arrest, of the reasons for his arrest and shall be promptly informed of any charges against him. Article 9(3) states anyone arrested or detained on a criminal charge shall be brought promptly before a judge or other officer authorized by law to exercise judicial power and shall be entitled to trial within a reasonable time or to release. It shall not be the general rule that persons awaiting trial shall be detained in custody, but release may be subject to guarantees to appear for trial, at any other stage of the judicial proceedings, and, should occasion arise, for execution of the judgement. It has been mentioned in article 9(4) that anyone who is deprived of his liberty by arrest or detention shall be entitled to take proceedings before a court, in order that that court may decide without delay on the lawfulness of his detention and order his release if the detention is not lawful. Sub article 5 states that anyone who has been the victim of unlawful arrest or detention shall have an enforceable right to compensation. Article 14(6) has ensured the right to remedy stating that when a person has by a final decision been convicted of a criminal offence and when subsequently his conviction has been reversed or he has been pardoned on the ground that a new or newly discovered fact shows conclusively that there has been a miscarriage of justice, the person who has suffered punishment as a result of such conviction shall be compensated according to law, unless it is proved that the non-disclosure of the unknown fact in time is wholly or partly attributable to him. 
Similarly, sub-article 7 illustrates that no one shall be liable to be tried or punished again for an offence for which he has already been finally convicted or acquitted in accordance with the law and penal procedure of each country. 

Article 15 of the International Covenant on Civil and Political Rights is based on the principle of criminal law.  Article 14(1) provisions that no one shall be held guilty of any criminal offence on account of any act or omission which did not constitute a criminal offence, under national or international law, at the time when it was committed. Nor shall a heavier penalty be imposed than the one that was applicable at the time when the criminal offence was committed. If, subsequent to the commission of the offence, provision is made by law for the imposition of the lighter penalty, the offender shall benefit thereby. 

4.2.2 National Provisions 

(A) Constitution of Nepal, 2015

Rights relating to justice has been mentioned in the article 20 of the Constitution. Article 20(1) stated that no person shall be detained in custody without informing him or her of the ground for his or her arrest. Sub-article has ensured the right to consult a legal practitioner of his or her choice from the time of such arrest and to be defended by such legal practitioner. Any consultation made by such person with, and advice given by, his or her legal practitioner shall be confidential. Sub-article states that any person who is arrested shall be produced before the adjudicating authority within a period of twenty-four hours of such arrest, excluding the time necessary for the journey from the place of arrest to such authority; and any such person shall not be detained in custody except on the order of such authority. Sub-article 4 of Article 20 is based on the principle of non-retrospective effect of criminal laws stating that no person shall be liable for punishment for an act which was not punishable by the law in force when the act was committed nor shall any person be subjected to a punishment greater than that prescribed by the law in force at the time of the commission of the offence. Sub-article 5 of Article 20 is based on the principle of "presumption of innocence of the accused". In sub-section 5, it is mentioned that every person charged with an offence shall be presumed innocent until proved guilty of the offence. 

Sub-article 6 mentions that no person shall be tried and punished for the same offence in a court more than once. Similarly, no person charged with an offence shall be compelled to testify against himself or herself has been mentioned in sub-article 7. Sub-article states that every person shall have the right to be informed of any proceedings taken against him or her. Sub-article 9 says every person shall have the right to a fair trial by an independent, impartial and competent court or judicial body and sub-article 10 says any indigent party shall have the right to free legal aid in accordance with law.

(B) Criminal Code (Act), 2017 

There are various provisions in the Criminal Code regarding access to justice. The general principles of access to justice have been mentioned as the general principles of criminal justice in the Chapter 2 of the Criminal Code. Section 7 of the Code mentioned that no person shall be liable to punishment for doing an act not punished by law nor shall a person be subjected to punishment which is heavier than the one prescribed by law in force when the offence was committed. Likewise, the section 9 provisions that No person shall be prosecuted in a court and punished again for the same offence. Section 10 of the Code says no person shall be deprived of fair trial in proceedings by a competent court or judicial authority. Moreover, section 11 mentions that no person accused of an offence shall be compelled to testify against himself or herself. The principle of presumption of innocence until proven guilty has been mentioned in the section 12 stating that a person accused of an offence shall be presumed innocent until proved guilty of that offence. 
(C) National Criminal Procedure Code (Act), 2017 

There is a provision on Sub-section 9 of Section 9 of the National Criminal Procedure Code (Act) that If it is necessary to arrest a person, such person shall, prior to arresting him or her, be informed of the cause necessitating his or her arrest and reminded, persuaded and ordered to surrender himself or herself. It has been mentioned in the sub-section 1 and 2 of section 13 of the Code that a person who is arrested in accordance with this Chapter shall be held in detention and a person shall be detained pursuant to sub-section (1), only upon serving on such person a warrant for detention setting out the place where such person was arrested and the reason for holding in detention. There has been a provision in sub-section 5 of section 13 that the concerned police office or investigating authority shall give information, based on such records, about his or her detention to the person specified by the person held in detention to receive such information. Sub-section 6 says that If a person arrested pursuant to this Section intends to consult a law practitioner, the investigating authority shall allow him or her to consult such law practitioner.
Section 14(1) of the Code stated that after a person has been arrested under this Chapter for investigation into any offence, the person shall be produced before the adjudicating authority as soon as possible within twenty-four hours. Section 17 mentions that the concerned person shall assist in investigation by giving answer, to the best of his or her knowledge, to any question asked by the investigating authority in connection with any offence being investigated under this Chapter.
(D) Criminal Offenses (Sentencing and Execution) Act, 2017

In Section 5 of this Act, it has been mentioned that If any offence is punishable by law with a sentence that is lesser at the time of sentencing than the sentence at the time of commission of the offence, sentence shall be so determined that it is the lesser.
(E) The Crime Victim Protection Act, 2018 

Chapter 2 of this Act contains provisions regarding the rights and duties of victims in the criminal justice process. Chapter 2 of the Act provides for the rights and duties of victims in the criminal judicial process. Section 4 under the right to get fair treatment it has been mentioned that the victim shall have the right to enjoy decent, fair, dignified and respectful treatment during the criminal justice process. Section 9 under the right to information relating to judicial proceedings: The prosecuting body or authority or court or the concerned body shall provide the victim with the information as soon as possible if the victim so demands where the accused has to remain in detention for trial, description thereof, where the accused is not required to remain in detention for trial or the accused who has been detained is released from detention, description thereof, and date, venue and time of hearing to be held by the court. Section 10 has ensured that the victim shall have the right to become safe from attack, damage, fears, intimidation or threat likely to be made or exerted by the suspect, accused, offender or person related to him or her or the witness of the accused against the victim or close relative of the victim and person dependent on the victim. Section 11 ensures that the victim has the right to express his/her opinion about the case. Section 12 mentions the right of the victim to appoint a legal practitioner.
Section 18 states where the victim is entitled to obtain compensation pursuant to this Act or other prevailing law and the victim seeks information with respect to it, the prosecuting authority shall give the victim information about the action required to be taken in order to obtain compensation. In terms of right of compensation and social rehabilitation, the section 19 states that the victim shall have the right to obtain compensation for the damage he or she has sustained, for the social rehabilitation of the victim, the Government of Nepal, Provincial Government and Local Level may, with mutual coordination, conduct necessary plan and program based on the available resources and means. 
4.3 Concepts related to access to justice for persons with disabilities

In relation to access to justice, the Constitution of Nepal has guaranteed the right to free legal aid for all citizens under the right to justice as provided for in the law. It is the responsibility of the state to provide equal access to justice. Increasing access to justice is a deep issue related to human rights. More special provisions and policies are being implemented in relation to access to justice for persons with disabilities, like other citizens, along with the provisions enshrined in the legal system. 

Section 15 of the Act Relating to the Rights of Persons with Disabilities says that the persons with disabilities shall have the right to free legal aid in order to ensure that they have access to justice. In the National Strategic Action Plan for Persons with Disabilities (2077-78 to 2086-87), there is a provision to develop an accessible system by changing social values ​​and norms through preventive, remedial and regulatory measures. The provision stipulates that the officials of judicial and quasi-judicial bodies related to the administration of justice will be conducted capacity building training on disability issues. This provision shall also help to strengthen and broaden the concept of access to justice for persons with disabilities.
Similarly, section 5 of the Crime Victim Protection Act, 2018 stipulates that no discrimination shall be made on the ground of the victim’s religion, colour, gender, caste, ethnicity, origin, language, marital status, age, physical or mental unsoundness, disability or ideology or similar other ground on criminal judicial process. Provided that where the particular need of the victim who is a minor, senior citizen or a person with physical or mental disability is to be considered in the course of criminal justice process, it shall not be deemed to prevent from according a special treatment to such a victim as far as possible. It seems that the provision seeks to facilitate access to justice for persons with disabilities. 
Looking at the international level, article 13 of the United Nations Convention on the Rights of Persons with Disabilities clearly stated that states Parties shall ensure effective access to justice for persons with disabilities on an equal basis with others, including through the provision of procedural and age-appropriate accommodations, in order to facilitate their effective role as direct and indirect participants, including as witnesses, in all legal proceedings, including at investigative and other preliminary stages. In order to help to ensure effective access to justice for persons with disabilities, States Parties shall promote appropriate training for those working in the field of administration of justice, including police and prison staff.

Similarly, International Principles and Guidelines on Access to Justice for Persons with Disabilities, 2020 provides detailed provisions on access to justice for persons with disabilities that all persons with disabilities have legal capacity and, therefore, no one shall be denied access to justice on the basis of disability. 

When access to justice is effectively established, it creates an environment in which other rights under the Convention on the Rights of Persons with Disabilities can be enjoyed Effective access to justice is a precondition to, an enabler of and a guarantee for the full enjoyment of all other rights and fundamental freedoms. It creates an empowering environment in which persons with disabilities can better assert their legal rights, including, for instance: the right to protection of integrity of the person; freedom of expression and opinion and access to information respect for privacy; and home and the family; the right to education; health; and employment. (Access to justice for persons with disabilities: From international principles to practice)
5. Barriers to Access to Justice for Persons with Disabilities: Findings from Studies
5.1 Disability Statistics in Nepal

According to the census conducted by the Central Bureau of Statistics in 2011, the population of persons with disabilities in Nepal was 513,321 (1.94 percent). In which the number of women is 233,235 and the number of men is 280,086. According to the currently available official data, the population is 513,321 (1.94 percent). According to the preliminary results of the National Census 2078, the population of Nepal has reached 29,192,480.
The Central Bureau of Statistics has now released the preliminary results of the National Census. According to which, the current population of Nepal has reached 29,192,480 which seems to have increased by 2,697,976 compared to the population ten years ago. Currently, the Central Bureau of Statistics has not published the population of persons with disabilities in Nepal. After 2068, it is completely natural for the population of people with disabilities to change in the current situation. There is a tendency in Nepali society not to publicize person with disabilities as much as possible owing to the socio-cultural reasons. For this reason, the stakeholders including the National Federation of the Disabled claim that the population of disabled people should be more than 1.94 percent compared to the statistics extracted by the Central Bureau of Statistics. According to the 2011 census, Province 1 has a population is 4,534,943, among them, the number of persons with disabilities is 94,640 of the total population. The total population of Madhesh province was 5,404,145 and the total population of persons with disabilities was 71,434. The total population of Bagmati province was 5,529,452 and the total population of persons with disabilities was 89,946. Similarly, the population of Gandaki province was 2,403,757 while the population of persons with disabilities was 58,395. Similarly, the total population of Karnali Province was 1,570,718 and the population of disabled people was 45,419 and the population of Sudurpaschim Province was 2,252,517 and the population of disabled people was 67,832.
According to this data, 10 years ago there were more than five million disabled people in Nepal. It can be assumed that this population might have increased after ten years.
 5.2 Province 1, Identified Barriers to Access to Justice for Persons with Disabilities in Selected Districts of the Study

5.2.1 Morang District 

1. Barriers identified through observation

a) District Administration Office 

There is a ramp on the ground floor. The main service providing sections are located on the ground floor. It was found that all the services including citizenship, passport, case, copy etc. are provided from the ground floor.

It was found that the verification work was on the ground floor.
It was found to have climbed the stairs to reach the upper floor to get it accepted. 

There is a provision of help desks for the registration to the severely disabled persons who come to register complaints.
There is an empty room on the ground floor if you need to have a confidential conversation 

There is an empty room on the ground floor, if it is required to have a confidential conversation, it is possible to talk over there. 
b) District Police Office 

District Police Office Morang has arranged a wheel chair at the gate in case of need to use. 

No barriers were found to register the complaint after reaching the police office. A supportive environment was found.
Behavior of security personnel was found to be human rights friendly.

c) Court 

• The way to reach the court premises was found to be easy.

• The physical structure to enter the court building was not found to be accessible.

• No electronic registration mechanism to figure out the number of complaints related to persons with disabilities.

• It was found that there is no separate arrangement for the hearing-impaired persons. 

• Since there is no separate legal provision to look into the complaints of persons with disabilities quickly, no initiative has been taken in this regard.

• It was found that there is a free legal system for people with disabilities and weak economic conditions. 
d) Local Level 
There was no accessible building where a person with a disability can file a complaint with a wheelchair alone.
Although there is a wheelchair arrangement near the main gate, there is no physical structure where a wheelchair can be moved.
It was found that the complaints of persons with disabilities are given priority and implemented.
We received information that complaints of persons with disabilities are registered in a small number in the judicial committee.

e) Information obtained from the field access test report conducted by the National Federation of the Disabled-Nepal with a team of engineers
There is a manhole at the main entrance of the premises of District Administration Office Biratnagar, Morang and its roof are raised 7 inches above the ground level, which makes it uncomfortable for blind and wheelchair users. The entrance is connected by a ramp, but the surface is frozen. The sign board needs to be placed at a maximum height of 5 feet from the ground in a place where it can be read from a distance and is easily visible, but not aligned. The road is littered with parked bikes and cars. After entering the premises, there is no map showing the direction of various buildings and structures clearly, but inside the main building, a map of that building is kept inside the main building. No instructions are used to guide the visually impaired to reach the buildings. When entering from the premises of the building, one has to climb the steps of 1 foot wide and 8 inches height. The height of the steps should be up to 6 inches only according to the standards. The location of the ramp is placed in such a way that it is not suitable for wheelchairs to turn around. The width of the ramp is 3 feet and the slope ratio is 1ː7. A 3 feet wide landing has been made at the place where the direction of the ramp changes. Only one side of the ramp has a railing at a height of 3 feet 5 inches. Whereas the width of the ramp should be of at least 3 feet and the slope ratio should be 1ː15. Landing should be of 5 feet width at the place where the direction of the ramp changes. Railings should be installed on both sides of the ramp at a height of 3 feet.
2. Barriers related to registration of complaints
a) District Administration Officer 
The task of directing the applications was found to have been available on the ground floor. 

It was informed that persons with disabilities shall be assisted even though they have to go to the upper floor only for approval of the applications.
Arrangement of help desks to register for extremely disabled persons who come to register complaints in case of a confidential conversation was found, it was found that there is an empty room on the ground floor itself, and possible to talk over there.
It was found that tokens are sometimes provided for providing services.
Information was received after making necessary inquiries from the parents of the service seeker disabled persons that the service has been provided to them.
It was found that people with disabilities are given priority in service delivery when they come to receive services.
It was informed that interpreters will be arranged for deaf people if necessary.
It was found that priority has been given in the hearing in case of a complaint filed by the person with disability.
It was found that there is a lack of monitoring mechanism of whether access to justice has been reached or not, but since there is only a complaint referral service, no further monitoring has been done.

No special arrangements have been made targeting the person with disability.
b) District Police Office 

Wheelchairs were made available at the gate of the District Police Office, Morang for use at the gate as needed.

No barriers were found to register the complaint after reaching the police office. A supportive environment was found.

Behavior of security personnel was found to be human rights friendly.

It was found that it was difficult for persons with disabilities to be carried out from the stairs to bring them to the court to appear before the judge because the building is not disabled friendly. 

c) Court 

• The way to reach the court premises was found to be easy.

• The physical structure to enter the court building was not found to be accessible.
No electronic registration mechanism to figure out the number of complaints related to persons with disabilities.
It was found that there is no legal mechanism to promptly deal with the complaints of persons with disabilities.

d) Local Level 

It was found that the complaints of persons with disabilities are given priority and implemented.

As per the information received, only 2 percent of the complaints of people with disabilities will be registered in the judicial committee.

3. Barriers related to information and communication 

In terms of information and communication barriers, necessary arrangements for information and communication for the blind, deaf, hearing-impaired, autism, cerebral palsy was found insufficient. 
5.2.2 Dhankuta 

1. Barriers to physical structures 

a) District Administration Office

Even though the District Administration Office Dhankuta is at a high altitude, it was found that there is a paved road from the District Administration Office to the court premises.

It was learned that since the chief district officer's office is on the third floor, he goes downstairs and provides services to the service seekers in case of need.

Even though the registration section of the district administration is on the lower floor, it was not found that there is an accessible environment in that branch.

b) District Police Office 
District police office of Dhankuta district is located on a hill and since the road is steep, the district office is not convenient for people with disabilities.

It was not found that there were any obstacles to register the complaint after reaching the police office. A supportive environment was found.

Behavior of security personnel was found to be human rights friendly.
c) Court 

It was found that it is easy for people with disabilities to reach the District Court Dhankuta premises and there is an environment to register complaints.

However, the main door to enter the court building was not accessible.

There was no accessible building where a person with a disability can file a complaint with a wheelchair alone.

It was not found that there is an electronic registration mechanism to figure out the number of complaints of persons with disabilities.

d) Local Level
It is required to climb stairs to go any side in the newly constructed building of the local level and the toilet was not accessible.
It was learned that although the chamber of the chief is located on the upper floor, they come down to render services to the service seekers if necessary.
It was found that the complaints of persons with disabilities will be prioritized.
It was found that complaints of persons with disabilities have not been registered.

2. Barriers to registration of complaints 

a) District Administration Office 
As the chief district officer's office is on the third floor, it was informed that the service seekers would go down and provide services in case of need.

It was not found that the office personnel deployed to handle the registration and dispatch of the district administration have respectful behavior towards persons with disabilities.

It was learned that the applications of persons with disabilities will be prioritized.

It was found that complaints of persons with disabilities have not been registered till date.

b) District Police Office 

District police office of Dhankuta district is located on a hill and since the road is steep, the district office is not convenient for people with disabilities.

It was not found that there were any obstacles to register the complaint after reaching the police office. A supportive environment was found.

Behavior of security personnel was found to be human rights friendly.

c) Court 

It was found that it is easy for people with disabilities to reach the District Court Dhankuta premises and there is an environment to register complaints.

However, the main door to enter the court building was not accessible.

There was no accessible building where a person with a disability can file a complaint with a wheelchair alone.

It was not found that there is an electronic registration mechanism to figure out the number of complaints of persons with disabilities.

It was found that there were three (3) complaints of rape of women with disabilities.

d) Local Level 

It was found that the complaints of persons with disabilities will be prioritized.

It was found that complaints of persons with disabilities have not been registered.

3. Barriers to information and communication 

No special arrangements have been made for information and communication for people with speech, intellectual and visual disabilities.
5.2.3 Sankhuwasabha 

1. Barriers to Physical Infrastructures 

a) District Administration Office 
It was found that the district administration office building of Sankhuwasabha has access to the ground floor.
It was found that the service rooms that directly deal with the public including registration, dispatch are located on the ground floor and are accessible.
As the chief district officer's office is on the second floor, it was informed that the chief would come down and provide services to the service seekers in case of need.
The office of the Assistant Chief District Officer was found to be on the ground floor and accessible.
b) District Police Office 

In the District Police Office Sankhuwasabha district, it was not seen that person with disabilities could go to register a complaint on their own by walking or sitting in a wheel chair except in a vehicle. 
Since the police office of Sankhuwasabha district is located on a hill, the road heading to the office is wide, but it passes through a terrain with a slope and step, therefore the physical structure is obstructive because no any person with disability can go there with a wheelchair.

It was not found that there were any obstacles to register the complaint after reaching the police office. A supportive environment was found.

c) Court 

It was found that the District Court Sankhuwasabha has been located in the rented house for the past several years in Chainpur Municipality.

It was not found that there is an accessible road to reach the court premises.

It was not found that there is an electronic registration mechanism to figure out the number of complaints of persons with disabilities.

It was found that there is no separate legal provision to promptly deal with the complaints of persons with disabilities.

It was found that there is a provision of free legal aid for those poor and person with disabilities. 

d) Local Level 
Although the local level is in a newly constructed building, but the toilets and steps are not accessible to persons with disabilities.

It was learned that although the chamber of the office chief is located on the upper floor, they seemed to have come down to render services to the service seekers if needed.

It was found that the complaints of persons with disabilities will be prioritized.

It was found that complaints of persons with disabilities have not been registered.
2. Barriers to register complaints 
a) District Administration Office
It was learned that the applications of persons with disabilities is looked after by keeping them in priority.

It was found that the complaints of persons with disabilities have not been registered till date.
b) District Police Office 

In the District Police Office Sankhuwasabha district, it was not seen that person with disabilities could go to register a complaint on their own by walking or sitting in a wheel chair except in a vehicle. 

Since the police office of Sankhuwasabha district is located on a hill, the road heading to the office is wide, but it passes through a terrain with a slope and step, therefore the physical structure is obstructive because no any person with disability can go there with a wheelchair.

It was not found that there were any obstacles to register the complaint after reaching the police office. A supportive environment was found.

The behavior of the security personnel was found to be human rights friendly. 

c) Court 

It was found that the District Court Sankhuwasabha has been located in the rented house for the past several years in Chainpur Municipality.

It was not found that there is an accessible road to reach the court premises.

It was not found that there is an electronic registration mechanism to figure out the number of complaints of persons with disabilities.

A rape case of women with disability was found to have been filed. 
d) Local Level 

It was found that the complaints of persons with disabilities will be prioritized.

It was found that complaints of persons with disabilities have not been registered.

3. Barriers to information and communication
No special arrangements have been made for information and communication for people with speech, intellectual and visual disabilities.

4. Findings of Province 1 Study 
The rights of persons with disabilities have been recognized constitutionally and legally. The Constitution of Nepal 2072 has included it as the fundamental rights. The Rights of Persons with Disabilities Act is in place and has been implemented. Based on the above facts, the state's efforts to protect the rights of persons with disabilities seems positive, in contrast, studies show that the implementation aspect of the law is weak. Government of Nepal has classified people according to their disability status and even though services, facilities and opportunities have been mentioned accordingly, it is found that they are facing various obstacles in enjoying the above facilities. The main obstacles include negative thinking towards the disabled in the society, the lack of accessible public physical structures, transport services, accessible information and communication systems.
5. Recommendations for Province 1 

All public places and related service facilities should be made user-friendly and accessible for all including persons with disabilities, senior citizens, women, children, etc. For this purpose, the Government of Nepal should arrange for mandatory implementation of the standards mentioned in Accessible Physical Structures and Communication Services Directive for Persons with Disabilities, 2013. 
Making government websites accessible to ensure the access to electronic and other public information for all including persons with disabilities (people with visual disabilities, intellectual disabilities, autism) providing information through various alternative media from information centers, digitalizing public charter, printing, audio. 
To establish access to justice for persons with disabilities, it is necessary to provide orientation to courts, security forces, quasi-judicial bodies, lawyers' offices, Bar Associations, etc. regarding the special arrangements and support systems for persons with disabilities and include disability issues under the governments' accessible and inclusive justice system.

To conduct programs and activities such as sign language training for deaf family members, production and mobilization of sign language interpreters, sign language training for government agency employees (at least information officers), provision of interpreters in government offices, provision of interpreters while inviting deaf and hard of hearing people to various programs and meetings to ensure access to communication for deaf people. 
5.3 Madhesh Province Identified barriers to access to justice for persons with disabilities in selected districts of the study

5.3.1 Dhanusha 

1. Barriers identified through interview 

There is a wheelchair ramp at the entrance to the District Administration Office, Dhanusha, but people with other disabilities need assistance to go inside to receive services. It was found that they admitted their managerial weaknesses, saying that they could not pay attention to normal but necessary matters since no one informed them about such matters. It was informed that they would pay special attention to such matters and integrate those issues into the future plans and programs. The Registrar of the High Court Janakpurdham and the District Police Office Dhanusha have informed that they will take initiative for the textile. The District Administration Office, District Police and the High Court requested the study team to give suggestions on what can be done immediately. The District Police Office has informed that when persons with disabilities come into custody, they will pay special attention, provide necessary support, inform the family and try to keep them separately. The number of complaints or cases filed by persons with disabilities were not found to have been kept separately in any office. The district administration office has arranged to provide immediate service without standing in line if anyone is identified as a disabled person. It was reported that the High Court Janakpur has made necessary arrangement to appoint an officer to hear the case of the disability with high priority under Rule 14 of the High Court Rules, but there has been no demand for such assistance for 2 years. When persons with disabilities come to the judicial committee with complaints, grievances at Janakpurdham Sub-Metropolitan City, it was found that both the sides are involved in discussions and settled it through compromise but they did not ask for re-inquiry regarding the incident.
2. Barriers identified following discussions with the target groups 

While going to the District Administration and District Police to file a complaint or ask for information, it was difficult to meet the chief of the office as his chamber is on the upper floor, persons with disabilities are overlooked after reaching their room so it is difficult to go to the meeting, after reaching the office, and the chief of the office doesn't understand what is actually being said and he considers it rude since because there is no interpreter and assistant (deaf and multi-disabled).
Since there is having a problem to put on own matters directly to the chief of the office due to lack of lift or slip in any office. 
There is difficulty in entering through the outside door of the office, there is a small gate, high, hill, hole, smooth, slippery.

It was found that the toilet are not accessible, the water tap is placed at a high place so that one cannot drink the water, and the waiting room is made with stairs, so it is difficult to reach there.
There is no place for people with disabilities in the governmental offices to sit, to have a separate line, to have a place to receive service, so they must sit in line for hours when they reach the service place, they are not in a position to see a staff inside because of the window putting at a high place. It was found that there is a problem in keeping tricycles, scooties and other vehicles due to lack of parking arrangements.
It has been reported that upon a request for program proposal announced by the local level, they tend to reject such a proposal submitted by the persons with disabilities saying that they cannot do it because they are disabled, they have written all the lies, they cannot do it later, it will be difficult to talk to them and explain things.
One has to drag himself/herself to all the sections and rooms for taking service, all the senior and other staffs used to sit looking at the persons with disabilities. 
While going to the local level with any problem or asking for assistance, they are found to have been reluctant to meet with the persons with disabilities, they don't talk even after approaching them. Mayor and Deputy Mayor shows each other and turns him away, especially in the case of deaf people.
In the case of deaf people, it was found that they do not accept to make ID cards saying that they can hear clapping, can see eyes, and know everything.

Deaf women are sometimes at risk of walking alone. They cannot immediately say that there has been any violence or abuse, no one understands. After being subjected to sexual violence, they do not listen when informed about the incident. It was said it was delayed even in the court.
In the absence of a sign language interpreter, it is difficult to receive the services at government offices.

The persons with disabilities found so difficult to survive during the COVID pandemic, but no one raised their voice or came to their homes to inquire about their conditions.

People with disabilities have more problems after getting married, and it was said that if there is a marriage between a person with disabilities and a normal person, most of the disabled were of the opinion that they experienced violence after some time.
There is no arrangement of an interpreter or helper in any office.
Not being able to go to the district police, administration, local level or the court in person to raise their problems and issues because of lack of textile.
Most of the disabled shared their experiences that when a person with a disability gets into trouble and goes to the district police or district administration, there is no privacy and when they get back home, everyone knows and questions them.
It was found that the district police took the initiative to compromise, discouraged, pressured and threatened thereby there were forced to compromise the case, and have to remain patient if something happens again. 

It was found that persons with disabilities are insulted and offensive words are used before them. 

Even the newly constructed physical infrastructure is not accessible as there are no employees with disabilities.
It was found that in most government offices, charters are hung in small letters, difficult to read, the notice board and the complaint box are placed above, so it is not possible to see the notice, read it, or drop a complaint in the complaint box.
Due to the lack of attention of the concerned agencies to the problems of people with disabilities, there has been a delay in solving the problem.
It was said that the provincial government, local government and concerned bodies are not serious about the accessibility, capacity development, self-employment, and self-empowerment of persons with disabilities, don't pay attention to plans, programs, and budgets as a result of this, they are deprived of the services they belong to. 

3. Barriers identified through observation 
It was found that concerned bodies (district police, district administration, high court, local level) did not pay attention to make the roads, buildings, office premises accessible. 
Help from others are needed to bring tactile, tricycle, scooty into daily service places.
No arrangement for access to information, charter has been written in small letters, written on the wall inside the district administration office building, written in small letters in the district police, high court, ward charter has not been placed in Janakpur sub-metropolitan city, information board and complaint box are hung above, arrangement of interpreters, assistants are not found in any office. 

No focal staff has been assigned for persons with disabilities. Although an accessible slope was constructed at the Women's Service Center of the District Police Office, it was found to be too high to be used.

3.1.1 Barriers related to the Physical Infrastructures 

a) District Police Office and Detention Room: 
Wheelchair ramps were made in the women and children service center but could not be carried by themselves, it was so narrow and no tactile was found to have been placed. It was learned that the head of the office lives on the top floor and even though the persons with disabilities coming to complain to him are met walking down. The Chief of District Police has informed that no attention has been paid to such a sensitive matter as there has been no complaint that there was trouble visiting the head of the office due to the disability. Although the toilet is separate for men and women, it was found that it was not accessible. It was informed that the detention room is not accessible, but a separate room could be prepared and arranged for that to happen. 
b) High Court Janakpurdham: 
The main gate is found to have been closed, while the small gate allowed motorbikes to pass, but wheelchairs and tricycles could not enter. The bench was not found accessible. Although the toilets are separate for men and women with no accessibility. All benches are located on the upper floor so the family members or relatives of the persons with disabilities bring them when they come to the court. It was said that no request has been made yet asking for arrangement of an interpreter or an assistant but cases of persons with disabilities will be heard and considered on a high priority basis according to Rule 14 of the High Court Rules. Even if the focal person is not designated, the service will be promoted by appointing the person as soon as a case of the persons with disabilities has been identified at the court. Demand for the construction of two lifts is underway, it has been reported that the construction work will go ahead in the coming fiscal year, so it has been reported that it will be easier for people with disabilities, senior citizens, patients, pregnant women, lactating women and those who need help. CCTV was found to be connected on all sides. It was seen that even though the charter was placed in a visible place but was in a covered side and was difficult to observe and read because it was hung up. It was found to be a facility for digital information transmission and was also easy to talk and meet the registrar after entering through the main gate since his office room is just nearby the ground floor. The registrar said that he was not aware of the case of persons with disabilities being registered in the High Court for a period of 2 years. It was found that the staff's room was on the ground floor. The office of the salaried lawyer was found to be on the ground floor.
c) Local Level: 

Even though the main gate of Janakpurdham Sub-Metropolitan City remains open, it is difficult for persons with disabilities to enter. The toilet, the complaint section, the way to the judicial committee, the way to meet the head of the office were not found to be accessible. It was seen that there was no arrangement of interpreters, assistants, assistive room, waiting room. Although the newly built building has four floors, it was found that no interest has been shown in the essential matters of wheelchair access and tactile accessibility.
d) District Administration Office:

It was seen that persons with disabilities could not enter easily by walking, or by using wheelchair, scooty, or tricycle due to the construction of a high slope of cement at the main gate of the District Administration Office. It was found that there was no arrangement of an assistant. A ramp was made at the entrance to reach the complaint section at the initiative of the National Human Rights Commission and Advocacy Forum 10 years ago. The road seems narrow and no way to enter tricycles. It was understood that since the chief of the office lives on the top floor, he would only come down to meet after informing.
3.1.2 Barriers related to registration of complaints 
a) District Police Office, Detention Room: 
The complaint section of the District Police Office Dhanusha is at a distance of about 100 meters after entering from the main gate. Although there is a complaint section in a lower place, no sitting arrangement has been made. There is no practice to assist in filing a complaint after hearing a complaint. A white stick user needs an assistant due to lack of preferences for tactile surfaces for the visually impaired.
b) High Court 

As the main gate opens as per requirement, there is no easy access for persons with disabilities. It was found to be difficult to reach the chief of the office and file a case due to the lack of tactile and accessible roads. No arrangement has been made for an assistant. 
c) Local Level 

Although the main gate of Janakpur Sub-Metropolitan City is open, the persons with disabilities have difficulty in entering. It was required to reach out the disability section through three high stairs. The name of complaint section or other service providing section is not seen anywhere. The service rooms did not appear to be accessible. No arrangement of an assistant has been made so far. 

d) District Administration Office 

It was seen that the persons with disabilities couldn't enter easily by walking or using wheel chair, scooty or tricycle due to the construction of a high slab of cement at the main gate of the District Administration Office. No arrangement of an assistant was found to be in place. It was found that a ramp has been made at the entrance to receive the services and a wheelchair access path has been made to the complaint section. 
3.1.3 Barriers related to information and communication 

a) District Police Office/Detention Room
No practice has been found to render information about further progress following the registration of a complaint at the District Police Office. Although the Constitution provides for the right to information, some affected people or service recipients are not aware of that. Those who come to ask for information are provided based on acquaintances and if not, they would not give it. It was seen that the charter, information boards that were placed were not of a sort to provide effective service. The office of the Spokesperson of District Police Office D.S.P. is on the ground floor, but it is not accessible to everyone.
b) High Court

It was found that the names of the desks providing services in the High Court in Janakpurdham were visible. The salaried lawyer's room was found to be managed. 
c) Local Level 

Even if an information officer was arranged, he/she was nowhere to be seen, and it was not possible to identify who the person was. 

d) District Administration Office 

Notice board of District Administration Office Dhanusha was not seen. The charter appeared to have been written on the wall of the door inside the office building. It was found that it was placed in small letters in such a way that it could not be recognized as the charter. Although the Information Officer is assigned to the Assistant Chief District Officer, it was found difficult to get the information from the district administration office in case of seeking any service due to the fact that the officer lives upstairs and is busy with office work. 
Case 1 – The story of a 19-year-old girl with a speech language disability
A 19-year-old girl with speech-related disabilities was raped in Sunsari district in the year 2077. The girl's mother was getting confused as she did not know what to do, where to go and did not have any money, the man who raped her and his people from the village came and threatened her not to tell anyone, if she told she would be evicted from the village, she stayed at home for 2 days without going anywhere and telling anyone due to threats. Her mother was afraid about the incidence of her pregnancy resulting the rape, she took her to the family planning center in Itahari on the third day, they were sent back saying that they could not do anything immediately for having visited them only after three days. One day she jumped into a river thinking that she would get pregnant. No one helped to search for that girl. Later, she was rescued in an unconscious state flowing in the river some distance away. A woman police who was on her way from the place of incident to duty was met. When she was told everything, she told to come to the police station immediately, so she went to the police station, but the police did not understand anything of the victim's words and gestures, then, the police sent her back to share a phone number without registering a case. Later, when a brother by relation came to know about this, he called the police and asked them to register the incident. By the time, the culprit has fled. After finding out that the incident was registered, the culprits came and scolded the mother of the victim girl, saying to withdraw the case by taking money or property and tried to allure the girl with many temptations. The culprit was a bonafide resident of the village, the victim's family were harassed and scared because they were new residents who had migrated. But the complainant's son advised not to compromise the case. After that, the victim's family left that settlement and went to their previous village. The perpetrator who had fled for three months was arrested and taken to the court for statement. In turn, everyone came to know about it and started helping. Even after that, there were threats to change the statement in the court, one of the witnesses of the culprit gave a statement after taking money stating that the false case had been filed and then on one came to threaten after filing a defamation case against him. Sign language interpreters were used in the court. Even though it has been three years since the case belonging to a girl with disability, the case is still sub judice. The culprit has been remanded to the police custody. 
4. Finding of the study of the Madhesh Province 

It was easy to meet the registrar in the high court, Janakpurdham as he lives in the room on the ground floor, while it was not easy to meet and visit the chiefs in the district police, district administration and municipality as all of them live on the upper floor. The chief of the district police office said that they were providing services as much as they can from the main gate. It was said that if special services are to be provided to the affected or accused persons with disabilities, they will be given special priority. They will try to do something immediately upon an instruction. It was informed that they will try to place in the High Court Janakpurdham immediately. No arrangement has been made for an assistant. Help desk and waiting room was found to be beyond the reach of the persons with disability due to lack of accessible construction. No any agency was found to have met and inquired about the latest situation of the affected and accused persons with disability.
District Administration Office Dhanusha has a wheelchair ramp at the entrance to the building, but people with other disabilities need assistance to enter the building. It was found that they admitted about their managerial weakness as they could not pay attention to common but essential matters because no one informed them about such matters. It was learned that they will pay special attention to such matters in future plans and programs. It was learned that the Registrar of the High Court Janakpurdham and the District Police Office Dhanusha will take the initiative for the tactile. The District Administration Office, District Police and the High Court requested the study team to give suggestions regarding the issues to be done immediately. The District Police Office has informed that they would pay special attention, provide necessary support, inform the family and try to keep them separately when people with disabilities come into custody. The number of complaints or cases filed by persons with disabilities was not kept separately in any office.
5. Recommendation to the Madhesh Province 
Tactile should be placed immediately in District Police Office, District Court, High Court, District Administration and Local Level.

Accessible toilets, drinking water, dust bins, waiting rooms, help rooms should be constructed compulsorily and implemented at district police office, district court, high court, district administration and local level.

Since there are no charters, information boards, service rooms digital information boards in the service providing agencies, work should be done on this matter immediately. 
Suggestions to National Federation of Disabled Nepal and National Human Rights Commission: 
Information received from all above mentioned four agencies that assistants and interpreters can be made available upon request, the National Federation of Disabled Nepal and the National Human Rights Commission should play a role in providing information and awareness to all stakeholders including disabled people, their families, relatives.

National Federation of Disabled Nepal and the National Human Rights Commission should regularly monitor of the concerned service providers and draw the attention of the three levels of government about whether the physical infrastructure is accessible.
The high pile of cement at the entrance to the main gate of District Administration Office, Dhanusha, should be removed immediately. The complaint box, place of service, court bench should be accessible and National Federation of Disabled Nepal and National Human Rights Commission should suggest making the ward charter, notice board easily readable in thick letters.
Suggestions should be made that the child-friendly ramp leading to the Women's Service Center of District Police Office, Dhanusha be rebuilt as per the standards.
The local level should suggest the construction of accessible service rooms, judicial committee rooms, toilets, private rooms with access to reach all the service rooms from the main gate.
Concerned agencies, civil society, ministries, associations, organizations, donor agencies should be requested to support and advocate for the construction of accessible physical infrastructure.
5.4 Bagmati Province, Identified Barriers to Access to Justice for Persons with Disabilities in Selected Districts of the Study
5.4.1 Kathmandu 

1. Barriers Identified from Interview 

Apart from District Court, Kathmandu, all other chief informer's office buildings are poor, old and dilapidated and ramps have been arranged to make some of them accessible and only a few have been made accessible. It was found that some new buildings, including the Supreme Court, are under construction and some buildings were rented. It was found that the condition of some buildings was very dilapidated due to the devastating earthquake of 2072, but they were renovated and turned into offices. It was found that the chamber of the chief of the office is located on the second or upper floor in that building and there is difficulty in accessing it. However, the chief of the office used to come to the lower room and provide service as per the needs of the visitors and applicants. Following the interviews taken at the Judicial Committee of the Kathmandu Metropolitan City, Metropolitan Police Range, Teku and the Supreme Court, It was found it became non-accessible due to the old structures and it is not possible to try to make it accessible by further maintenance that there is a commitment that the new building structure will be prepared according to the general patterns. 
Similarly, it was seen that the civil charter and notice boards required for the information of the service facilities provided by the office were not properly managed.

2. Barriers identified through discussion with target groups 
In terms of target group discussions, a total of 14 people from amongst down-syndrome, intellectual disability, physical disability, slow hearing and deaf people, hemophilia, totally blind people were selected, and the discussion took place at the office building of the Federation at Bhrikutimandap.  The obstacles identified from the discussion were physical structural and information and communication obstacles as major obstacles. Apart from this, the various barriers for this include the delay in the justice delivery system of Nepal, the lack of awareness of the need to register a case, application or complaint and to try to get justice, the complicated process of filing the First Information Report (FIR) or a complaint, and being forced to endure violence without a complaint, and the conservative thinking that this is the destiny of people with disabilities. 
3. Barriers identified from Observations 

3.3.1 Barriers related to the Physical Infrastructures

a) District Administration Office  
The observation list prepared for the observation of District Administration Office Kathmandu completed on 2079-1-16 shows that the main gate of the office is open, staffs are available for inquiries at the gate, accessibility of wheelchairs, tactiles, crutch, at the main gate, the behavior of the security personnel is human rights friendly, It was seen that there is no accessible structure to reach the complaint section (one staircase) or the head of office (on the first floor), no staff is available to assist the disabled but they provide assistance as needed, the citizen's charter is in a place where everyone can see it but it is not easy to read. Similarly, the complaint section is not accessible and the toilet too, the toilet is separate for women and men, but not separate for others, the detention room is not separate, although assistants have been arranged for disabled people as needed, it was found from the observation that no arrangements for digital information, voice-calling and there is no provision of interpreters for other disabled persons.
b) Police Range, Teku Building 

This building also consists of an old structure, the main gate is open, staffs are available for inquiries at the gate, the main gate is accessible for wheelchairs, tactile, and crutch the behavior of the security personnel is human rights friendly, there is no accessible structure to reach the complaint section (one staircase) or the office head (on the first floor), no staff is available to assist the disabled but they provide assistance as needed, the citizen's charter is in a place where everyone can see it but it is not easy to read. Similarly, the complaint section is not accessible and the toilet too, the toilet is separate for women and men, but not separate for others, the detention room is not separate, although assistants have been arranged for disabled people as needed, the custody room is not found to have been arranged separately for the persons with disabilities, but an assistant shall be made available for them. it was found from the observation that no arrangements for digital information, voice-calling and there is no provision of interpreters for other disabled persons.
c) Women, Children and Senior Citizens Service Centre, Kalimati 

The main gate of the office is open, staffs are available for inquiries at the gate, the main gate is accessible for wheelchairs, tactile, and crutch, the behavior of the security personnel is human rights friendly, there is no accessible structure to reach the complaint section (one staircase) or the office head (on the first floor), no staff is available to assist the disabled but they provide assistance as needed, the citizen's charter is in a place where everyone can see it but it is not easy to read. Similarly, the complaint section is not accessible and the toilet too, the toilet is separate for women and men, but not separate for others, the detention room is not separate, although assistants have been arranged for disabled people as needed, the custody room is not found to have been arranged separately for the persons with disabilities, but an assistant shall be made available for them. it was found from the observation that no arrangements for digital information, voice-calling and there is no provision of interpreters for other disabled persons. 
d) Kathmandu District Court 

Kathmandu District Court has two main gates. It was seen that there is a staircase for visitors who come on foot and another gate for those entering via vehicles. The gate was found to be open and accessible. Although the new structure of the court building has full facilities, it was seen that the main gate reserved for walking is not accessible. the main gate is accessible for wheelchairs, tactile, and crutch, the behavior of the security personnel is human rights friendly, It was seen that there is an easy and accessible structure to reach the head of the complaint branch or office, staff are assigned to assist the disabled, wheelchairs or sticks are also available, the citizen charter is in a place where everyone can see it and easily read it. But it was found that the complaint section is not accessible, the toilet is not accessible whereas the toilet is separate for women and men and it is also found to be separate for disabled people. It was found that there is a detention room or help room and a breastfeeding room in the court, but no separate room has been allocated for persons with disabilities. Similarly, assistants have been arranged for people with disabilities, arrangements have been made for digital information, and it has also been arranged for people with speech and other disabilities to easily meet a paid lawyer in the court, the benches seem to be non- accessible, but it was seen that the practice of hearing the cases of persons with disabilities is held on the ground floor and a separate room has been set aside for that. It was found that daily information regarding court hearings or the status of the case is updated daily on the notice board and the court's website.
e) Supreme Court 

As the building of the Supreme Court is old, it was found that the main gate was not accessible even though the old structure consists of complete facilities. The court has two main gates. It was seen that there is a staircase for visitors coming on foot and another gate is for those coming on vehicles. The gate was found to be open and accessible. Also, it was seen that the other gate is used when exiting the vehicle towards the parking area. It was seen that there are security personnel and staff for inquiries at the gate, the accessibility of wheelchairs, tectiles, crutch at the main gate, and the behavior of the security personnel was found to have been human rights friendly. It was found that it was not easy and accessible to reach the writ section, case section or chief of office. It was found that the citizen charter is not in a place where everyone can see it and read it, some letters have been erased while others are about to be erased. Similarly, the complaint section is not accessible, the toilet is not accessible, and the toilet is separate for women and men. A room has been arranged for breastfeeding but there is no separate victim room. Assistants have been arranged for people with disabilities, there is a system for digital information, it has also been arranged for people with voice and other disabilities in the court to easily meet a paid lawyer, the benches seem to be non-accessible, but the hearing of cases of persons with disabilities has been arranged on the ground floor. And a separate room was set aside for that. It was found that daily information regarding court hearings or the status of the case is updated daily on the notice board and the court's website.
f) Social Development Department, Kathmandu Metropolitan City, Babarmahal, Kathmandu

Social Development Department, the subordinate office of the Kathmandu Metropolitan City, is found to be working to protect the rights and interests of women, children, senior citizens, persons with disabilities and gender minorities and provide service facilities mentioned in the law. This department is located in the District Coordination Committee building, near the South gate of Singha Durbar in Babarmahal. It was seen that the main gate of this office is open, there is someone for inquiry but there is no access for wheelchairs, walkers, crutches at the main gate. It was seen that the behavior of the security personnel was found to be human rights friendly. It was found that there was an accessible structure to reach the complaint section or head of office, but no staff was available to assist the disabled persons. No arrangement has been made for citizen charter and information board in the office. However, the complaint section and toilets were found to be accessible. There is no separate support room for disabled people. It was found that there is no arrangement for transmitting digital information and there is no arrangement for interpreters for people with speech and other disabilities.
g) Judicial Committee, Law and Human Rights Department, Kathmandu Metropolitan City, Bag Durbar, Sundhara

While doing the on-site inspection of the Human Rights Branch under the Judicial Committee in Kathmandu Metropolitan City, it was seen that the building is made up of an old structure and the office which was severally damaged due to the 2015 earthquake was renovated and have been operated in a dilapidated building. The building is found to have been in a very sensitive and delicate condition from the point of view of security. However, the main gate remains open and minor maintenance has been done to make the office accessible to wheelchair users. It was seen that the toilet was not accessible, there was a help and inquiry room, the complaint section, and the toilet was not accessible. It was found that there was no custody room and victim room in the said office.
3.3.2 Barriers related to the registration of complaints 

Physical structure was found to be the biggest obstacle related to the registration of a complaint. The victims don't come to file complaints due to inconvenience of the physical structure. It was also seen that there is a lack of sufficient information and awareness about filing a complaint. The complaint and FIR registration or application section are available but only some of them are accessible. District Administration Office, Kathmandu has a grievance room and a complaint registration room but has the physical and structural barriers. Similarly, it was found that the grievance section or writ and case registration of the district court is fully accessible, but the complaint or application as well as case registration section of the Supreme Court is not fully accessible. Similarly, it was seen that the complaint registration room of the Judicial Committee and Social Development Department Office of Kathmandu Metropolitan City could not be reached because the physical structure was not convenient and accessible. Therefore, the physical barriers have been found to be the main barriers figured out from the on-site inspection of the office.
3.3.3 Barriers related to Information and Communication 

Information and communication barriers were found to be the second major obstacle hindering access to justice for persons with disabilities. Due to the lack of adequate information and accessible communication, the real victims did not seem to try to get justice. It was found that there was no information about the place where the complaint registration or petition or FIR to be filed, in what period, deadline, necessary documents to file the cases, etc., and the notice board and notice board were not accessible. It was found that the necessary focal or contact person for information and communication has not been appointed in the District Administration Office. Similarly, in the district court, the employees working in the lawsuit registration section, inquiry room, account and other sections were found to be human rights-friendly and easy to provide information, although there was no information or data regarding the process and the number of cases filed by the persons with disabilities. The persons with disabilities didn't seem to come up many complaints in Kathmandu Metropolitan City. Similarly, a total of 18 cases related to persons with disabilities were found to have been registered in District Police Range, Teku (Women, Children and Senior Citizens Service Center located in Kalimati). It was found that heinous cases such as rape, domestic violence, and sexual exploitation of mostly deaf and hard of hearing children, physically disabled, visually impaired, and intellectually disabled women were registered. Obstacles related to information and communication were found to be more at the District Administration Office, District Court, Supreme Court and the local level.
Story 2 Experiences of a woman with physical disabilities

Her husband died within 18 months of her marriage and she was raising a child, so she had to file a partial lawsuit with her mother-in-law, and brothers-in-law after she did not get the rights she deserved from the family. The case has been sub-judice in the district court since 2077. Even if she showed her identity card in the court that she is a single woman with disabilities, no priority was given to her case saying that everyone referred to the same and wanted their own case to be decided quickly. Persons with disabilities are in a very difficult situation due to the situation of being crowded, not having a place to sit, and having to stand for a long time in the concerned section. No awareness has been seen to finalize the cases of the persons with disabilities as quickly as possible with due priority. The court process is very complicated. I spent a lot of time in completing a work in the court, like I had to go to the bank to pay the court fee, then had to return to the court and submit the receipt, so the whole day goes by. Even though the benches are on the upper floor, it is difficult to move here and there. There is a lot of trouble due to the compulsion to go to the court to appear before the court on the general dates. Those who don't have a strong financial situation can't come to the court caused by costly court procedures and denial of free legal aid for partition cases since lawyer's fees are very expensive. 
5.4.2 Sindhupalchok 

Identified barriers to the access of persons with disabilities in the district
1. Barriers identified through interview 

(a) District Administration Office 

This office does not have wheelchair access, there is no lift. There is no accessible building. In accordance with Asst. Chief District Officer, it is not something that can be done on its own initiative by the District Administration Office, and there is no immediate plan to do so. Service seekers come and don't have to stand in a queue and services are provided quickly. Generally, the Asst. CDO is the one who hears the complaints. The office room of the chief is on the upper floor, but if someone wants to tell the problem of disabled people to the chief, he can come downstairs. Activists who work on the issue of disabled people have drawn attention to their grievances regarding the election. As per the information received, it was found that complaints of discrimination have not been registered but the complaints to be filed are found to have been sent to the police immediately in writing. The disabled persons of this district are averse from access to justice, according to the Asst. Chief District Officer. Not as much access as it should have been. Complaints are heard, facilitation has been done. Getting the citizenship certificate is not complicated when someone comes up with the parents.
(b) District Police Office 

This office is not accessible. According to the chief of the office, a wheelchair has been placed but there is no place to move on. The concerned person should be carried out when required. Victims with speech and hearing problems do not even understand the language of a professional interpreter but have to seek the help of their own family, relatives or organizations. The complaints are heard with the support of others but there is no mechanism in the office. Interpreters are called when needed but it may take time. There is no psychosocial counselor. There is no problem in reaching the court as it is very nearby. The victim does not come alone to file a complaint without support of the family and an organization.  If there is a problem in writing a FIR, a person writing it shall be called in front of the victim and make him write it. They do not have skilled manpower to work in the field of disability.
(c) District Court 

Persons with disabilities are given first priority. There are two or three interpreters, they will call them when necessary. Virtual hearing has not been done yet but can be done if necessary. The building is not accessible, but judges come downstairs and listen to him. The victims normally appoint a power of attorney and send them to file a case. Their cases are heard keeping on fast track. The structure, resources, and policy need to be made, which will be discussed in a month or two months. There is a problem that the interpreter does not understand or cannot explain the language, the victims are likely to turn hostile. He said that they are careful about it.
(d) Local Judicial Committee Bench, Chautara Sangachwok Gadhi 

The chief's office is on the third floor. The persons with disabilities meet barriers when going to the office. Filing a complaint is easy. The victims themselves bring helpers. They are not required to stand in a line. There are no other facilities. The toilet is not accessible.

(e) Non-Governmental Organization, Disabled Cooperation Skills Development Centre 

The local level now coordinates well with the civil society. The priority is given to disabilities as soon as they are seen. They do behave well. The Palikas understand their concerns. The main problem is that people with disabilities cannot speak or put their matters for themselves. There is no provision of an interpreter for the deaf, their own people have to they explain things on behalf of the disabled people. All facilities including making a complaint and help desk is on the ground floor. There are various committees as well. 

2. Barriers Identified through Observation 

2.1 Barriers related to the Physical Infrastructures 

a) It was found that wheelchairs, tactiles and crutches were not accessible to the main gate of the District Administration Office, District Police Office, Court and Chautara Sangachokgadhi Municipality. There is no disability friendly structure to reach the complaint section or head of office. No staff was assigned to assist the disabled. It was found that the charter staff list was not easy to read. The charter was not found easy to read the name list of the staffs. Similarly, the complaint section is also not accessible. The toilet was found not to be disabled friendly. The detention room in the district police office is also found to have been non-accessible for persons with disabilities. No supportive is found to have been arranged for the disabled persons in custody.
Information obtained from the access testing report conducted by the National Federation of Disabled-Nepal with a team of engineers

Rapti Municipality Office, Bhandara, Chitwan 
Since the building of the municipality is under construction, there is no entrance or wall and the surface is easy to walk on. Although there is plenty of space around the municipality, but no separate parking space has been arranged for any vehicle or disabled persons. Ramps and stairs are connected on both sides to enter the main entrance of the municipality premises. But the steepness of the ramp is more than the standard and no railings have been arranged in it, so the situation is not comfortable for the disabled people. There is no tactile railing or any other means for the visually impaired to move around the premises of the municipality. There have been no rope poles holding textiles, Braille script sign boards or audio materials to guide people with visual disabilities to reach the building. When entering the building premises, there are ramps on both sides and stairs on one side. But the steepness of the ramp is 1:6 and the width of the ramp is 10 feet. Despite this, adequate landings have been provided at the place where the direction of the ramp changes. But there is no railing on both sides of the ramp. The lower part of the main door has a height of 4 inches which hinders barrier for disabled people.
Area Police Office, Bhandara

Area police office entrance surface is flat, so it is accessible; but it is difficult to recognize the signs and symbols from a long distance and the signs and symbols are not placed at a height of 5 feet. Signs and symbols are not provided in Braille or audio. The handles on the main gate are easily accessible. 
There have been no arrangements of textiles, railings or any other means for visually impaired persons to move around the premises in the police office. There is no orientation map in the police office premises. The width of the entrance is 11 feet. There is a situation where a certain space has been reserved for parking vehicles, but a certain space for disabled people has not been made accessible by signs.

Rapti Ward No. 3 Office Building 

While reaching out the Ward Office building premises, the construction materials have been kept haphazardly and holes can also be seen since the office building is under construction. No any sign board has been placed. There have been no arrangements of textiles, railings or any other means for the visually impaired to move around the health post premises. There is no direction map in the ward office premises. The entrance is under construction.
2.2 Barriers related to the registration of complaints 

It was found that wheelchairs, tactiles and crutches were not accessible to the main gate of the District Administration Office, District Police Office, Court and Chautara Sangachokgadhi Municipality. There is no disability friendly structure to reach the complaint section or chief of office. Tactile has not been laid. It is also difficult to reach there in crutch. It is not easy to reach the complaint section or head of office. It was found that they use the help of interpreters and other people to listen to the complaints of people with disabilities related to speech and to receive complaints, but it was not found that there is an arrangement of interpreters in these four offices in a systematic and permanent way. As they are called only when needed, those resource persons may not be available when needed and it may take time for them to come to the office and provide services.
2.3 Barriers related to Information and Communication 

· Lack of arrangement to transmit digital information. 

· People with speech and hearing problems do not even understand the language of professional interpreters, so it is difficult to deliver justice.

3. Findings of the study of Bagmati Province

Based on the information and facts obtained from interviews with key informants, on-site observations and targeted group discussions, it was identified that physical infrastructure and structural and informational and communication barriers are the main obstacles among the barriers to accessing justice for persons with disabilities. Apart from this, some policy obstacles including managerial and behavioral barriers were also identified. Therefore, it has been found that there is a need for improvement in some policy levels, including physical infrastructure and structural barriers, information and communication barriers for the access to justice of persons with disabilities, as well as the need for training in sensitive behaviors towards the persons with disabilities and sign languages and psychological counseling for the thematic officers working in the service providing institutions. 
Apathy towards the rights of the persons with disabilities has been clear due to lack of indicators and identification to figure out the real statistics regarding the number of persons with disabilities coming to seek services in and how many of them received the justice the organizations involved in justice delivery. 
Lack of access to information or the process of receiving and giving information and not showing sensitivity towards the persons with disabilities has denied the access to justice for persons with disabilities. It has been found that the complaint registration process is relatively easy. When going to register a complaint from the target group discussion, the questions were raised about problems on language or friendly behavior and privacy. Since the employees working in the local levels or the officials who deliver justice are also from the same village or place, facts were obtained that they did not receive or will not receive proper justice due to prejudice against the victim or the perpetrator.
The needs of persons with disabilities have not been a priority in most societies, they are subject to violence or abuse, various obstacles in expressing themselves (linguistic, symbolic or emotional, behavioral), obstacles in physical access, arrangements of assistants or interpreters, special facilities, legal aid, access to a paid lawyer, are found obstacles in various aspects including barriers to reach court bench or case section. Similarly, it seems that all parties should be responsible for them to realize the justice and persons with disabilities should be assisted in getting justice easily.
Overall, although there are legal and policy arrangements regarding access to justice for persons with disabilities including access to information and communication, the current physical infrastructure or structure seems to be a major obstacle for persons with disabilities seeking justice. After that, another major obstacle seems to be in information and communication. It seems that the right to information guaranteed by the Constitution of Nepal has not been fully implemented. Similarly, it seems that the provisions regarding the legal aid, providing interpreter service or assistance of a person of their choice mentioned in the Act Relating to the Rights of Persons with Disabilities, 2017 are not found to have been followed. Similarly, special priority is not given in executing cases, the judicial process is uncomfortable, the head of the office or the responsible officers working in the office have not received psychological counseling and training in sign language, in order to prioritize the cases of persons with disabilities, it seems that no sign or indicator to identify that the cases belong to persons with disabilities has been another problem. The persons with disabilities are denied access to justice due to lack of data that is required for similar type of studies.
4. Recommendations to the Bagmati Province 

The following suggestions and recommendations have been made to the relevant organizations for the reduction and improvement of the obstacles identified for the access to justice for persons with disabilities from this monitoring carried out in the joint efforts of the National Human Rights Commission and the National Federation of Persons with Disabilities-Nepal:
To implement or cause to be implemented the provisions made in relation to accessibility for persons with disabilities in the laws, policies, rules and guidelines.

In order to guarantee the right to information in every office providing public services, the letters mentioned in the citizen's charter should be written in clear, neat letters, and in digital (with audio device) clearly readable in a place where everyone can see them.
Employees working in public service delivery (justice delivery/administration) offices should be trained and oriented in counseling sensitive to disabled people.

All other gates including the main gate should have easy entrance for persons with disabilities including wheelchair users and visually impaired.

To increase or cause to be increased the awareness of the general public (persons with disabilities) to ensure their access to justice.
5.5 Gandaki Province, Identified Barriers to Access to Justice for Persons with Disabilities in Selected Districts of the Study
5.5.1 Kaski 

1. Barriers Identified through Interview 

The physical structures of the service provider's office are not disabled friendly. Even though the newly built physical structures are not fully accessible, the studies carried out in Kaski district shows that only a small number of complaints have been received in the service providing authorities, but no complaints referring to the disabled have been registered as of the date in the Judicial Committee of the Pokhara Metropolitan City. The service providing authorities are not found to have kept a separate statistic of the petitions/complaints filed by the disabled persons for justice. Although interpreters are available in the court as per the requirement, that service is not available in the police administration and local levels. Information materials kept in the office are not accessible to different types of persons with disabilities. During the interview, it was not found that the office staff have had even basic information about disability. There are no programs or special arrangements that creates an empowering environment in which persons with disabilities can better assert their legal rights. Due to various violence, discrimination and violation of human rights, persons with disabilities have not been able to reach the relevant bodies for justice and their families have not shown much interest in this matter.
2. Barriers Identified through Discussion with Target Groups

Persons with disabilities do not have good information and knowledge about what rights the state has provided for them through the law and where and how to go for justice if those rights are violated or discriminated against them. During the discussion, it was found that when people with disabilities go to the relevant bodies for justice, they hardly receive sufficient support and even disability-friendly behavior. The participants were of the opinion that it was very difficult to get justice due to lack of disabled friendly new and old physical structures and information. They said that deaf, hard of hearing- and hearing-impaired people have challenges in communication and there is a problem in getting justice due to the lack of human resources to communicate in sign language and touch.
3. Barriers Identified through Observation 

3.3.1 Barriers related to Physical Structures 

a) District Administration Office 

The office has provided services through its newly constructed building, it seems to be somewhat convenient for the physically challenged people due to ramp on the first floor but there was no physical accessibility for the visually impaired due to lack of tactile marking throughout the area. There is no separate toilet for disabled people and the other toilets are not accessible, as the complaint section is on the lower floor, although it seems easy to reach the complaint section, but it seems so difficult to easily meet the chief of office because of its working room is on the upper floor. Charter, names of service rooms are not suitable for all types of disabled people. The information transmission system has not been fully digitized, it has been placed on the website of the office which is not fully accessible.
b) District Police Office/Custody room 

Even new buildings are not accessible to persons with disabilities due to lack of ramp, making it tough for them to avail of state services. No separate toilet is found to have been made. Although the complaint section is on the lower floor, it is not easy to reach their because it is not accessible, the office head's office is on the upper floor, so it is difficult to meet easily, the names of the charters and service rooms are not suitable for all types of disabled people. It was found that the information transmission system was not fully digitized, the information put on the website of the office was not fully accessible. It was found that there is no separate detention room and the recently constructed detention room is also not accessible.
c) Court 

It was found that the district court building is old, thus, doesn't meet standards, and there is no accessibility for persons with disabilities due to lack of tactiles. It was found that there is a separate room for the paid lawyer, there is an interpreter as needed, the bench is not accessible, and no arrangement has been made for a victim room, support room. 
d) Local Level

Pokhara Metropolitan City Office is operating in an old building, the ramp doesn't meet the required standards, it is also difficult to reach the bench of the judicial committee on the second floor, it has an acute shortage of well-functioning toilets. The digital accessible information system is not functional, and the information kept on the website of the office is not fully accessible to persons with disabilities.
 3.3.2 Barriers related to registration of a complaint 

a) District Administration Office 

The persons with disabilities have no access to information and communication from service providing authorities, lack of interpreter arrangements, inaccessibility of applications and forms to the persons with disabilities, employees of the service providing authorities not having complete knowledge about disability and not being sensitive towards disability, and not having a disability contact person to facilitate the flow of services for people with disabilities are amongst the problems experienced by them. 
b) District Police Office

The persons with disabilities have no access to information and communication provided by the service providing authorities, lack of interpreter arrangements, inaccessibility of applications and forms to the persons with disabilities, employees of the service providing authorities not having complete knowledge about disability and not being sensitive towards disability, and not having a disability contact person to facilitate the flow of services for people with disabilities are amongst the problems experienced by them. 

c) Court 

Lack of access to information and communication from service providing authorities for persons with disabilities, lack of special legal aid to persons with disabilities. It was found that the forms/applications to be made available are not accessible for all types of disabled people, the legal process is complicated and lengthy, the employees of the service providing authorities are not fully aware of the disability and are not sensitive to the disability, and no one has been assigned to facilitate the service being provided to the persons with disabilities. 
3.3.3 Barriers related to Information and Communication 
a) District Administration Office 

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the exact location of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too. 
b) District Police Office 

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the exact location of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too. 

c) Court

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the exact location of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too. 

d) Local Level 

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the exact location of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too.
Story 3 Experiences of a woman with physical disabilities

A case related to partition of property eventually got finalized after spending about eight years of period from district court to the then appellate court. The respondent made the social life difficult by mobilizing the media after filing the case.  It remains difficult to frequent travel due to physical disability. The personal helper had to find myself and pay money and bear all the expenses of bringing and transporting the helper, so it was painful and expensive. At that time, it was difficult to reach the then appellate court due to the steep ramp, so there was no way for me to reach the court bench on the third floor. I wish I could have someone else to assist me. When I went to the Supreme Court in course of work, it was found that the existing structures were not allowed to be used by people with different needs. For example, the use of life in the building was allowed only to justices and other special persons. There was no any facility or an appropriate way to help the persons with disabilities rather she was considered incapable, told and forced to compromise a case. Persons with disabilities do not have access to justice anywhere, from the ward, the police to the court. Those who are able to keep their word are heckled, but those who cannot keep their word are denied justice. 
5.5.2 Mustang 

1. Barriers identified through Interview 

It was found that most of the government offices lack disabled friendly physical infrastructures. Even new buildings are not accessible to persons with disabilities, making it tough for them to avail of state services. No complaints and petitions related to disabled people were found to have been registered during the study conducted in the service providers in Mustang district. Although interpreters are available in courts as required, it was found that the service was not available in police administration and local levels. Information materials in the office were found to be inaccessible to persons with different kinds of disabilities. During the interview, it was not found that the office staff had even basic information about disability. There were no programs or special arrangements aimed at increasing access to justice of persons with disabilities. Due to various violence, discrimination and violation of human rights, people with disabilities have not been able to reach the concerned bodies for justice and their families have not shown much interest in this matter.
2. Barriers identified from Discussions 

It was found that persons with disabilities are not aware of and well informed about what rights the state has provided for them through the law and where and how to go for justice if those rights are violated or discriminated against them. During the discussion, the persons with disabilities were found not to have visited the relevant agencies seeking justice due to the lack of information. The participants expressed in the discussions that it was very difficult to get justice all the new and old physical structures and information are not disabled friendly. They were of the opinion that deaf, hard of hearing- and hearing-impaired people have challenges in communication and there is a problem in getting justice due to the lack of human resources to communicate in sign language. 
3. Barriers identified from Observations 

3.3.1 Barriers related to the Physical Structures 

a) District Administration Office 

As the building of the district administration office is newly built, it seems to be somewhat convenient for the physically challenged people due to the arrangement of ramp on the first floor but there was no physical accessibility for visually impaired people due to the lack of tactiles. The toilets are designated for disabled people but are not accessible. The complaint section is located on the lower floor, although it seems easy to reach the complaint section, the chamber of the chief is on the upper floor where it's impossible for persons with disabilities to reach easily. The charter, the name of service rooms is not suitable for all types of disabled people. There was no proper accessibility information scheme, all information put on the website is not accessible too. 

b) District Police Office/Custody Room 

Even new building is not accessible to persons with disabilities, making it tough for them to avail of services, it was so difficult to reach the first floor due to lack of ramp. The toilet didn't become accessible to persons with disabilities. The complaint section is located on the lower floor, although it seems easy to reach the complaint section, the chamber of the chief is on the upper floor where it's impossible for persons with disabilities to reach easily. The charter, the name of service rooms is not suitable for all types of disabled people. There was no proper accessibility information scheme, all information put on the website is not accessible too.
c) Court

The district court building is old and not accessible for persons with disabilities due to the lack of tactiles including ramp, there is a separate room for the salaried lawyer, there is an interpreter as needed, the bench is not accessible, no room for victims and help desk have been arranged. 

d) Local Level 

Gharpajom Rural Municipality is operating in an old building, since it is a one-story building, disabled people can reach for the service, but the built ramp is not according to the set-up standard and the toilet is not in a position to use. There was no proper accessibility information scheme, all information put on the website is not accessible too.
3.3.2 Barriers related to Registration of Complaint 

a) District Administration Office 

The persons with disabilities have no access to information and communication from service providing authorities, lack of interpreter arrangements, inaccessibility of applications and forms to the persons with disabilities, employees of the service providing authorities not having complete knowledge about disability and not being sensitive towards disability, and not having a disability contact person to facilitate the flow of services for people with disabilities are amongst the problems experienced by them.
b) District Police Office

The persons with disabilities have no access to information and communication provided by the service providing authorities, lack of interpreter arrangements, inaccessibility of applications and forms to the persons with disabilities, employees of the service providing authorities not having complete knowledge about disability and not being sensitive towards disability, and not having a disability contact person to facilitate the flow of services for people with disabilities are amongst the problems experienced by them. 

c) Court 

Lack of access to information and communication from service providing authorities for persons with disabilities, lack of special legal aid to persons with disabilities. It was found that the forms/applications to be made available are not accessible for all types of disabled people, the legal process is complicated and lengthy, the employees of the service providing authorities are not fully aware of the disability and are not sensitive to the disability, and no one has been assigned to facilitate the service being provided to the persons with disabilities. 

d) Local Level 

Lack of access to information and communication from service providing authorities for persons with disabilities, lack of special legal aid to persons with disabilities. It was found that the forms/applications to be made available are not accessible for all types of disabled people, the legal process is complicated and lengthy, the employees of the service providing authorities are not fully aware of the disability and are not sensitive to the disability, and no one has been assigned to facilitate the service being provided to the persons with disabilities. 

3.3.3 Barriers related to Information and Communication 

a) District Administration Office 

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the chambers of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too. 

b) District Police Office 

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the exact location of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too. 

c) Court

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the exact location of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too. 

d) Local Level 

The Citizen's Charter is not accessible to all, and not available in large print, braille and audio, there is no good sign and information to direct the exact location of the service providing rooms, sign language interpreter is not available, It was found that since most of the forms are on paper, there is no alternative format for the visually impaired, no one has been assigned to look after the cases of persons with disabilities and digital information system is not properly functional too.
5.5.3 Nawalparasi (Bardaghat Susta East) 

1. Barriers identified through Interview

There has been the biggest problem in getting information about persons with disabilities due to lack of comprehensive and integrated data on all types of disabled people.

The local government does not have a clear policy regarding persons with disabilities.

Although the offices of the new structure are accessible on some ground floors, it seems that the old structures are not accessible. The perception that only ramps are in an accessible structure is a problem in itself.

Another main problem is not able to organize all kinds of disabled people.

Another problem is non-formulation of policies to address the problems of all types of disabled people. 
2. Barriers identified through discussions with target groups 
Persons with disabilities face attitudinal barriers including prejudice, stereotypes, illiteracy in rural areas, social setting, domestic violence, absence of accessible structures.
3. Barriers identified through Observations 

It seems that only the ramp has been given attention to make an accessible structure, but other aspects are not considered. There seems to be a barrier to reach the chamber of the chief of the office. 

3.3.1 Barriers related to Physical Structures 

a) District Police Office/Custody Room: Not accessible 

b) Court: Not accessible, one must climb stairs to reach the bench 

c) Local Level: Ramp has been made in the local level, but other parts have been overlooked. 

Information obtained from the field access test report conducted by the National Federation of the Disabled-Nepal with a team of engineers

Pokhara, Bhimad Municipality Ward No. 3, Office: the condition of accessibility is poor due to the old building, the slope of the ramp was to be lesser, and the main door should be barrier-free for wheelchairs to enter. The Citizen Charter is available but not accessible. A complaint or suggestion box is kept but its height is not accessible. 
Area Police Office, Bhimad: No accessible structures have been constructed, facilities of ramps should be there to reach the restrooms and the main building. Parking lots are laid out without any consideration for those with disabilities. Although the corridor for 20 people in the waiting room is 3' wide, it was seen as narrow for the Area Police Office. The citizen's charter is not accessible. A complaint or suggestion box is kept but its height is not accessible.
3.3.2 Barriers related to the registration of complaints 

It was found that there is no special barrier for filing complaints at district police office, court and local level, but nothing has been arranged for people with vision and hearing related disabilities.

3.3.3 Barriers related to Information and Communication 

It was found that the information being made available in the district police office, courts and local levels are not accessible to people with low vision and dwarf disabilities. Interpreters are not arranged in these offices. While analyzing the field study in the district, it seems that there is a perception that building a ramp in the physical structure is enough to meet the requirement of the accessibility. 
It seems that the situation of access to justice for persons with disabilities is pathetic because the complaints of persons with disabilities are very few. Complaints also do not seem to be kept systematically in the records of the office and the system of keeping them does not seem to be developed. Information related to justice used in the office is not accessible to persons with disabilities. The nature and severity of the disability is not found to have been a priority. It seems to work in a relief-oriented way.

4. Findings of the study of Gandaki Province

It was found from interviews, focus group discussions and observations that the persons with disabilities were not taken into account the main service users. It was further found that the employees working in all agencies were not even generally aware of the different needs of people with various types of disabilities that two people with the same type of disability can be affected in very different ways. The stakeholders were not aware of the commitments expressed by the government at the international level, the treaties, protocols and conventions signed by the government and the constitutional provisions, national policies and laws related to disability. It was found that people with disabilities themselves were not well informed about their rights and they did not even have general information about where and how to go for justice after their rights were violated or discriminated due to their conditions. Complaints were found that the judicial process was dilatory and complicated, and there was not enough support and human rights-friendly behavior in the service-providing agencies for seeking justice. 
Due to the reasons mentioned above, the study found that there are many challenges in ensuring access to justice for persons with disabilities.

5. Recommendations to the Gandaki Province 

Based on the notice, facts and information obtained from the study, we make the following recommendations to increase access to justice for persons with disabilities.
Attention should be drawn to the relevant agencies to strictly implement the provisions contained in existing laws, policy and guidelines to ensure access to justice for persons with disabilities.
Legal awareness programs should be conducted for persons with disabilities and their families to enhance their capacities.
The employees of the concerned authorities should be oriented about the rights-oriented concept of the disabled and their different needs.

Legal awareness programs should be conducted for concerned authorities about national and international policies and laws related to disability.

An orientation on accessible physical structure and information should be provided to the people working in the field of physical structure and information of relevant authorities.

To assess accessibility and preparing a progress plan based on the findings.

To establish a strong monitoring structure and process and make it active. 

5.6 Lumbini Province, Identified Barriers to Access to Justice for Persons with Disabilities in Selected Districts of the Study

5.6.1 Banke 
1. Barriers identified through focus group discussions

The persons with disabilities face hinderances from their own family to make a complaint to a judicial body. 

Persons with disabilities are not fully aware of the judicial process.
Due to financial problems and costly legal process, it is difficult to go through the legal process.
The physical structure of the office remains very challenging.

People with disabilities also have hard time seeking services from the government, government employee's behavior and attitude towards them are also not disabled-friendly, making them wait for a long time without doing speedy work, not giving accurate information, and shirking from their responsibilities.
Employees are not aware of the nature of disability and their specific needs.
Lack of clear legal provisions in understanding that only the poor can get service facilities when disability and poverty are added to get service facilities.
Some provisions contained in the law are not applied or implemented in practice under various pretexts.

2. Barriers identified through Observations

2.1 Barriers related to Physical Structures 

a) District Police Office/Custody Room

The main entrance gate was not fully opened. There is an enquiry room at the gate which while asking about the problems related to the persons with disabilities. There is no problem in reaching the first floor to accommodate a wheelchair but can't reach upto the chamber of the chief of the office availability of only a ladder since it is located on the first floor. There is no accessible toilet for persons with disabilities. There is no separate detention room for disabled persons. There is no separate assistant to help the persons with disabilities but are assisted by the police. No provision of an interpreter for people with voice, speech and other disabilities. It seems that the arrangement of tactile, ramps and railings is also not in accordance with the standards.
b) Court 

The persons with disabilities can take a wheelchair to reach the first floor and but had difficulties reaching the bench of the court since it lies on the upper floor. Although there is easy access to the toilet, there is no disabled friendly toilet. It seems that the arrangement of tactile, ramps and railings is also not in accordance with the standards.

c) Local Level

There is no structure to make it easy for people with disabilities to reach the chambers of the Mayor and Deputy Mayor. The toilet is not accessible. There is no provision of an interpreter for people with voice, speech and other disabilities. The arrangement of tactile blocks, ramps and railings also seems to be inappropriate.

2. Barriers related to Registration of Complaints 

a) District Police Office

There is no arrangement for helpers to reach the complaint section. The practice of discouraging the verbal complaints than written complaints has become the main problem. The practice of asking many questions unnecessarily instead of accepting complaints easily has been a problem for the persons with disabilities. 
b) Court
The practice of not registering verbal complaints is causing problems. There has been a problem to reach the complaint section due to the lack of accessible physical structure. It was hard to be filed a complaint easily due to the lack of interpreters and assistants. 

c) Local Level 

The persons with disabilities don't know what kind of complaints can be registered at the local level since all types of complaints are not registered at the local level. Generally, there has been a problem to reach the complaint section and meet a staff at the registration section at the local level. There is a problem in understanding because only reconciliation complaints are registered at the local level, but people with disabilities want all kinds of cases to be heard at the local level. When registering a complaint, it was found difficulty in filing a complaint due a lack of assistants and interpreters at the local level.
3. Barriers related to Information and Communication 

a) District Police Office 

There is no arrangement of interpreters in the District Police Office. There is no accessible citizen charter, the letters in the charter contain small. Absence of standard digital information system is one of the most obstacles related to information and communication.
b) Court 

Not arranging for an interpreter for those who require it to file a complaint. An interpreter was found to have been arranged while taking a statement. There is no accessible citizen charter, the letters in the charter contain small. Absence of standard digital information system is one of the most obstacles related to information and communication.

c) Local Level 

Not arranging for an interpreter for those who require it to file a complaint at the local level. There is no accessible citizen charter, the letters in the charter contain small. Absence of standard digital information system is one of the most obstacles related to information and communication. 
5.6.2 Rolpa 

1. Barriers identified through Interviews 
Distinct levels of geographical vulnerability, lower level of awareness and lack of information that the disability can be prevented if it is identified at the beginning.
Having no accurate statistics of people with all kinds of disabilities at a single office seems the biggest problem.

The local government does not have a clear policy regarding persons with disabilities.
Although the new structures have access to some ground levels, but the old structures are not disabled friendly. The perception that accessible structures are only ramps has become a problem in itself.

Accessible organizations are not found to have been active and strong at the local level.

There is a problem in administration of justice as organizations run by disabled people look like representatives of the political parties.
2. Barriers identified through the discussions of the target groups 
Some barriers include lack of public awareness about disability, illiteracy in rural areas, looking down on traditional thinking, domestic violence, social violence, rape victims. People ignore them due to their physical impairment.

Lack of accessible structures in the offices.

3. Barriers identified through Observations

· Geographical disparities, paying attention only to ramp in the name of making an accessible structure, and not giving importance to other aspects are some barriers.

· There is a situation where the chambers of the chief of the offices are usually on the upper floor and there is no other option then stairs to reach there. 
3.3.1 Barriers related to the Physical Structures 

a) District Police Office: There are male and female detention cells and children protection cell, but there is no separate arrangement for disabled people.
b) Court: The court premises and building have no accessible structures; the bench and toilets of the district court were also not accessible.
c) Local Level: It was found that a ramp was built at the ground level in the municipality building, but the chamber of the chief of the office is located on the upper floor and one must climb up to get there. No attention has been given on other aspects such as inquiry room, helpdesk etc. It was informed that any of the family members would be called to help the person with disability as per requirement. 
3.3.2 Barriers related to the Registration of Complaints 
a) District Police Office: As per the information received, there has been no obstacle related to the registration of complaints and no complaints were received so far. However, the place to register the complaint is not accessible. And since the complaint has to be made verbally or in writing, it seems that there is no other way if a person with a hearing or speech disability comes to file a complaint. 
b) District Court: As per the information received, there has been no obstacle related to the registration of complaints and no complaints were received so far. The employees of the office were found to help the persons with disabilities for registering a complaint. However, the place to register the complaint is not accessible.
c) Local Level: As per the information received, there has been no obstacle related to the registration of complaints and no complaints were received so far at the local level. The employees of the office were found to help the persons with disabilities for registering a complaint. However, the place to register the complaint is not accessible.
3.3.3 Barriers related to Information and Communication 

a) District Police Office: No interpreter service to the persons who are deaf and who have sight and hearing disabilities. It was found that there was no provision of an interpreter, the citizen's charter and the notices posted on the wall were not easily read by people with low vision, and the letters were a little small. 

b) Court: Honorable Dilip Raj Pant, Judge of District Court Rolpa, informed that the court takes the help of family members as per requirement and the assistance of the child social workers and child psychologists is also taken. Similarly, Lal Bahadur Chhetri, Assistant Registrar of District Court Nawalpur informed that the court has also advertised for interpreters every year and the support of them would be taken as per requirement. 
c) Local Level: Mayor of the municipality informed that they take the help of family members or an interpreter as per requirement. 
5.7 Karnali Province, Identified Barriers Hindering Access to Justice for Persons with Disabilities in Selected Districts of the Study

5.7.1 Surkhet 

1. Barriers identified through Interviews
Old buildings and limited resourced make the persons with disabilities the accessibility problem.

Lack of a separate procedure in place targeting the persons with disabilities.

People with disabilities rarely come with complaints to judicial bodies or very little cases are found to have been registered.

People with disabilities are not aware of the judicial services and facilities being made available to them.
Allocation of a minimal budget to hire assistants and interpreters to help persons with disabilities in the office.
The practical problems tend to exist due to lack of proper information regarding disability and their needs among government employees. 
2. Barriers identified through focus group discussions 

Persons with disabilities continue to face barriers from their own family to take the complaint to the judicial body.

Not fully aware of the judicial process.
The cost and financial problems make the people reluctant to go seek justice. It is expensive for many citizens to pay for justice.

The physical structure of the office remains very difficult.
The behavior of employees is not sensitive to disability, making them wait for a long time, not giving accurate information, and shirking from their responsibilities. 

Government employees are not aware of the nature of disability and specific needs.

Some legal provisions contained in the law are not applied and implemented in practice. 
3. Barriers identified through Observations 
3.1.1 Barriers related to the Physical Structures 

a) District Police Office/Custody Room

The main entrance gate is not fully opened, and the inquiry room is not located at the gate to make it easier for disabled people for inquiry.

There is no problem somehow to take wheelchairs to the ground floor, but a chamber of the Mayor is very difficult to access as the office is located on the second floor, making it difficult for persons with disabilities to get access.

Toilets are not disabled friendly for persons with disabilities although there is access to toilets.

There is no separate detention room for persons with disabilities.

There is no separate helper for the disabled person who is in custody, but the help is provided by the police.

No interpreter service to the persons who are deaf, speech and hearing disabilities. 
No installation of tactile, ramps and railings. 
b) Court 

There is no problem somehow to take wheelchairs to the ground floor, but the bench of the court is very difficult to access as the office is located on the second floor, making it difficult for persons with disabilities to get access.

Toilets are not disabled friendly for persons with disabilities although there is access to toilets.

No installation of tactile, ramps and railings. 

c) Local Level 

No structure to reach the chambers of Mayor and Deputy Mayor for persons with disabilities. 

The toilet is not accessible. 

No installation of tactile, ramps and railings. 

3.1.2 Barriers related to Registration of Complaints 

a) District Police Office 

No assistant service to reach the complaint section.

The practice of discouraging the verbal complaint and bringing a written complaint has become a problem. 

The practice of asking many questions rather than accepting them easily. 

b) Court 

Lack of disabled-friendly physical structure to reach the complaint registration room causes problems.

Absence of interpreters and assistants makes the persons with disabilities register a complaint easily.

c) Local Level 

Having problems registering all types of complaints at the local level.

Difficulty in reaching the complaint registration section at the local level and meeting the staff at the registration section.

Persons with disabilities are not aware of what kind of complaints are taken at the local level as only conciliation complaints are registered.  

Absence of interpreters and helpers at the local level to register a complaint causes problems.

3.1.3 Barriers related to Information and Communication 

a) District Police Office
There is no arrangement of interpreters in the District Police Office.

Lack of accessible Citizen's Charter, it is difficult to read and understand due to small letters written in the Charter. 

Lack of digital information system.

b) Court

Not having an interpreter when taking a complaint to the court. Arrangement of an interpreter has been made available only during statement.

Lack of accessible citizen's charter, it is difficult to read and understand due to small letters written in the Charter.

Lack of digital information system.

c) Local Level 

Not having an interpreter when taking a complaint to the local level.

Lack of accessible citizen's charter, it is difficult to read and understand due to small letters written in the Charter.

Lack of digital information system.
5.7.1 Jumla 
1. Barriers identified through Interviews 

Most of the offices in Jumla district are not disabled friendly. Only a few attempts have been made. Disabled-friendly toilets have not been constructed yet.

2. Barriers identified through discussions with target groups 

It is inconvenient to go to the chamber of the chief of the District Administration Office. Most office buildings are not disabled friendly. Absence of interpreters in the government offices makes the persons with hearing and visual disabilities difficulty. Even new government buildings are not accessible to people with disabilities, making it tough for them to avail of state services. 
There is no separate arrangement for persons with disabilities. It was learned that many cases of people with voice and hearing disabilities were found to have been registered. It was difficult for some disabled people to get a date in the court due to financial constraints. 
Inadequate physical structure at the local level has made it tough for persons with disabilities to avail of their services. There is a shortage of interpreters. When the visually impaired go to seek services, they cannot find a staff who can serve them.
The physical infrastructure in the judicial committee at the local level is not disabled friendly. There is a situation where the judicial committee coordinator has no information about the disability issue. It was learned that people with disabilities are given first priority when they go to seek services. The first priority is given to the persons with disabilities than others after visiting the office with an application. 
The persons with disabilities have hard time seeking services and most of the service users do not know about the legal service facilities and provisions. According to group discussion participants, government employee's behavior and attitude towards them are also not disabled-friendly. It was found that they behaved well only after inquiry by the persons with disabilities. 
It was learned that when people with disabilities go to the police for legal remedies, they have to face pressure, threats and intimidation. It was further found that women with disabilities are sexually assaulted and they are forced to reconcile the incidents that have been reported to the police. It was learned that the service provider bodies of the state lack knowledge about the disabled people. It was also understood that awareness programs have not been conducted as per the provisions contained in the law. Meditators, interpreters, helpers lack adaptability and appropriateness. There is no availability of temporary protection and safe house for victims with disabilities in Jumla district. The local government has not prioritized service facilities.
3. Barriers identified through Observations 

The gates of all the offices being observed were open. Staffs are assigned to stand at the gates of District Administration, District Police and Court. The behavior of the security personnel was found to be human rights friendly. It was found that there is also a support staff for people with disabilities, and the Citizen's Charter is in a place where everyone can see it. Disabled-friendly toilets have not been constructed yet. The complaint section was found to be disabled friendly. There was no separate detention room, all agencies had installed CCTV cameras. No arrangement has been made for an interpreter. 
3.3.1 Barriers related to the Physical Structures 

a) District Police Office and Custody Room: Resources still lack accessibility for persons with disabilities. It was said that the police personnel working in the cases of providing related services should be given trainings on different kinds of disabilities. When persons with disabilities come to this office to seek services, necessary arrangements have been made for them to get services easily and to reach the chief of the office through the disabled and citizen help desk established in this office. 
b) Court: It is a one-story building. It is easy for persons with disabilities to come from the entrance to the bench.
c) Local Level: the persons with disabilities were found to come to seek services along with other people at Hima Rural Municipality. Since the rural municipality does not have its own building, as people with disabilities find it difficult to climb upper floors to reach the office of chairman and administrative chief, but the chief of the government offices provide services in the room where persons with disabilities are. 
3.3.2 Barriers related to Registration of Complaints 

a) District Police Office: Resources still lack accessibility for persons with disabilities. It was said that the police personnel working in the cases of providing related services should be given trainings on different kinds of disabilities.
b) Court: Free legal services for those poor and marginalized people who can't afford the services are provided to write a lawsuit/FIR. It was reported that a paid lawyer has been arranged. 
c) Local Level: Although there are no other complaints, a wider discussion on the matter of deducting, curtailing service facilities received earlier, has continued to happen. It was learned that emphasis will be placed on not reducing services to people with special disabilities and monitoring of misused identity cards. Priority was given to other services as well in the past days. 
3.3.3 Barriers related to Information and Communication 

a) District Police Office: a separate room has been arranged to the persons with disabilities than the ordinary people, without using handcuffs, taking into consideration the human rights, available service will be made available subject to the prevalent laws and the physical conditions of the office. 
b) Court: Free legal services for those poor and marginalized people who can't afford the services are provided to write a lawsuit/FIR. It was reported that a paid lawyer has been arranged.
c) Local Level: Although there are no other complaints, a wider discussion on the matter of deducting, curtailing service facilities received earlier, has continued to happen. It was learned that emphasis will be placed on not reducing services to people with special disabilities and monitoring of misused identity cards. Priority was given to other services as well in the past days.
4. Findings after the Study of the Province

It seems to be challenging to ensure accessible physical structures due to the geographical remoteness but more importantly, it is important to be sensitive and aware of the rights of people with disabilities. Physical structures are not made accessible because they are not sensitive to the rights of people with disabilities. Not enough sustained attention has been paid to making information and communication more accessible to people with disabilities. In addition, there is a situation of breach of confidentiality due to information leakage, lack of psychotherapists, lack of resources for providing services and building physical infrastructure, it was found that the victims have a lack of self-confidence, lack of public awareness on the issue of disability and lack of knowledge about the related system and procedure to seek legal remedies. 
5. Recommendation to the Karnali Province
The province should conduct necessary training programs to the employees working at all the governmental offices to sensitize and be aware of the rights of persons with disabilities.

Collaborate with the National Police Academy and the National Judicial Academy to sensitize the police, public prosecutors and court staff working in the province regarding the rights of persons with disabilities.

The physical structures of the new government buildings being constructed should be made accessible according to the standards.
Old physical structures should be reconstructed and changed as much as possible to make them accessible.

All information and advertisements should be provided in audio-visual and Braille to ensure access to information and communication for people with hearing and visual disabilities, people with intellectual disabilities, and people who have difficulty in double communication.
Disability rehabilitation centers and auxiliary material production centers should be established in at least two places in Karnali province (Birendranagar for the capital and Jumla for the upper regions).

5.8 Sudurpaschim Province, Identified Barriers to Access to Justice for Persons with Disabilities in Selected Districts of the Study

5.8.1 Dadeldhura 

1. Barriers identified from Interviews 

It was found that persons with disabilities can only reach the lower floors of police, district administration, courts and the local levels. 
There is no disabled-friendly structure due to the old structure to reach the upper floor, so the chief of the office and related persons have to come down and provide the services.

As it is difficult for senior citizens, pregnant women and disabled people to reach the District Police Office and District Court, even though a round house has been arranged outside the office, it is not possible to reach the round house due to the hilly terrain.
Complaints related to persons with disabilities were found to be minimal. It was found that altogether 2 complaints were received in the district police office, district administration office and district court in the last 5 years. 45 complaints have been registered in the judicial committee of Amargadhi municipality and out of them, 1 complaint has been received informally regarding persons with disabilities, but no formal complaint has been received.

It was found that there is no special service to listen to the complaints and register the complaints of the disabled people in the offices. There was no other arrangement although their case was given priority. 

No interpreters were found in any of the offices. As they came with their family members, and the work was carried out based on what they said.

Any policy aimed at persons with disabilities except for the procedure related to distribution of ID and target category in the Palikas. 

2. Barriers identified from Observations 

2.1 Barriers related to the Physical Structures
Although the main gate of all the offices remains open, the road leading to the gate is found to be not disabled friendly.
Tactile was not found in any of the offices, although the main gate was slightly accessible for crutches and wheelchairs.
Although the toilets are partially accessible, there are no separate toilets for the disabled in any office.
No separate room and a helper for the disabled has been made available in the police office.

The bench of the judicial committee and the court are not accessible as they are located on the upper floor. 

2.2 Barriers related to the Registration of Complaints

Although there is an accessible structure to reach the complaint section of all the offices, it was found that there is no structure to reach the office chief.

Although the complaint section is accessible to the Palika office, court and administration, but there is no situation for the persons with disabilities to reach the police office.

2.3 Barriers related to Information and Communication 
Even though the Citizen's Charter is kept in a visible place, it is not easy to read because the letters are very small. Apart from this, no initiative has been taken for everyone's access to information and communication.
5.8.2 Kailali 

1. Barriers identified from Interviews
It was found that people with disabilities can only go to the lower floor of the police, administration, court and local municipality but the new building of the Palika office is being completely disabled friendly. 
Persons with disabilities are more likely to experience problem to reach the upper floor of the office due to lack of disabled friendly structures in the old structures, so the chief of the office and related persons come down to provide service.

Complaints related to persons with disabilities were found to be minimal. A complaint was registered on 2077-07-05 regarding the rape of an 18-year-old girl with voice and speech problems at the District Police Office and it was found that the perpetrator is currently in the judicial custody.
It was found that no cases related to persons with disabilities have been registered in the Judicial Committee of the District Court and Dhangadhi Sub-Metropolitan Office.

It was found that Dhangadhi Sub-Metropolitan City have not undertaken any special facilities and activities aimed at persons with disabilities except for distribution of identity cards and distribution of supporting materials.
2. Barriers identified from Observations 

2.1 Barriers related to the Physical Structures

Even though the main gates of all the offices remain open, it was seen that disabled people have difficulty reaching the women's cell due to multiple mounds of sand on the road from the gate of the District Police Office Kailali to the women's cell.

Tactile was not found in any of the offices, although the main gate was slightly accessible for crutches and wheelchairs.

Although the toilets are partially accessible, there are no separate toilets for the disabled in any office.

No separate room and helper have been arranged for the disabled in the police office.

The bench of the judicial committee and the court were not accessible as they were on the upper floor. 
2.2 Barriers related to the Registration of Complaints 

Although there is an accessible structure to reach the complaint section of all the offices, it was found that there is no structure to reach the office chief.

Although the complaint section is accessible to the Palika office, court and administration, but there is no situation for the persons with disabilities to reach the police office.

2.3 Barriers related to Information and Communications 

Even though the Citizen's Charter is kept in a visible place, it is not easy to read because the letters are very small. Apart from this, no initiative has been taken for everyone's access to information and communications.

Even though the name lists of the employees and the names of the rooms have been written in large letter, as it was not possible to reach all the rooms of the office, it doesn't matter whether the letters were big or not.
3. Barriers identified through Discussions with Target Groups
The participants said that it is not easy to reach the chamber of the chief of the office due to the lack of physical structure, even though it seems good for persons with disabilities to reach the lower floor of the office while going to seek services at the Court, government office and the police.

It was said that there is no separate system for hearing of complaints and registering complaints while seeking services but any of them will be available to support the persons with disabilities. 
Even though the persons with disabilities are treated separately as everyone else, they have not faced humiliations in such offices.
When talking about the physical structures, the ramp has been installed to reach the lower floor of all the offices, but it was only limited to the lower floor.
Physically, no facilities other than ramp has been managed so far.
Since the participants have yet to visit any office with any of their problems so far, due to which they seemed to be unknown about their preference for legal remedies. As some went with other people, that's why they are also unable to know about the execution of justice. 

4. Findings of the Study of Sudurpaschim Province
While analyzing the facts obtained from Kailali and Dadeldhura Districts, lack of disabled-friendly physical structures is the main obstacle to ensure effective access to justice for persons with disabilities. It seems to be challenging to reach the chamber of the chief of the office and awareness of persons with disabilities is key for professional and everyday interaction, but they lack disability sensitivity and awareness. The chambers of the Deputy Mayor both in Amargadhi municipality of Dadeldhura district and Dhangadhi Sub-metropolitan city of Kailali district, are located on the lower floor whereas Mayor and Deputy Mayor of all other offices reside on the upper floor due to which the persons with disabilities could not easily reach the chief of the office.
It was found that only ramp has been made available in the name of the accessible structure. The office and the individuals who came in contact during study were not aware of other needs except ramps. No body knew about the tactile.  It was so difficult to reach the office as all the offices of Dadeldhura district are located at high places. The most uncomfortable structure was found to be that of the district police office. The fact that Jeevan Bhatt of the research team could not reach inside to interview himself shows how accessible that office is. A round house was found to have been constructed outside the office in the district court and district police office premises of Dadeldhura district. If the persons with disabilities came to seek services, they are kept at the same house and services will be rendered, but till now no other complaints except one and cases related to other disabled people has been registered in the district police office in the last five years. 
Citizen Charters have been kept in all offices, but the letters of all were very small. Those charters, which are difficult to read even for people without disabilities, were by no means prescriptive. Similarly, the list of employees and related persons was found to be in some offices and not in remaining offices.

A deaf and speech impaired girl was raped in Kailali and a perpetrator has been arrested on charge of raping her. But when the police addressed the girl, the word "Lathayuri" was used. It seems that sensitive office employees like the Police lack understanding of human rights friendly language.

In conclusion, the lack of disability-friendly physical structures, sensitivity and understanding, geographical remoteness and lack of human rights-friendly behavior and understanding are the main barriers to access to justice for persons with disabilities in these two districts.

5. Recommendations to the Sudurpaschim Province 

· First of all, it is necessary to make the physical structures of all offices disabled friendly. As it is said that the newly constructed buildings will be completely disabled friendly, it seems necessary to strictly monitor the buildings being constructed in the coming days.
· Considering the accessibility of office chiefs, either Mayor or Deputy Mayor of the office should reside on the lower floor of the office building. 
· Charters kept in offices, name lists of the staff, names of rooms need to be written in block letters to be viewed by all.

· It seems necessary to provide trainings to all the employees of such offices about human rights friendly language and behavior.

· It seems necessary to carry out a deep investigation to understand the reason why the low number of complaints and lawsuits related to persons with disabilities in such offices are filed. 
6. Outcomes, Conclusions and General Recommendations from the Study

6.1 Outcomes and Conclusions 

6.1.1 Access to physical infrastructure

It was general perception that the accessible tends to relate only the construction of ramp in the physical structure. 

It was found that the wheelchair user is not able to go alone without the help of others due to reasons such as non-standard, too steep, no railings, and narrowness of the ramp having been constructed in some offices.
Most of the offices studied were built either on hills above the road or well below the road, making it difficult for wheelchair and crutch users and the visually impaired to reach.
Even though there are some office buildings built on the plain land, but wheelchairs cannot pass due to pits or mud piles in the main gate, the main gate is closed, and wheelchairs and tricycles can't pass through the small side gate. 

It was found that almost all the studied office toilets have at least one step to climb, although there is easy access in some places, but not accessible.
It was found during the study that the services directly related to the service seekers are provided from the ground floors in all the offices but the chamber of the chief of the office is found to be on the upper floor.

6.1.2 Barriers related to the Registration of Complaints
No separate facilities have been set up in any offices for persons with disabilities. 
It was found that the complaint desk or help desk has been kept in a higher place in most of the offices.
Forms were not found to be accessible.
Commitment has been found to provide quick and prompt services to the persons with disabilities with due consideration if any of them come with a complaint.
The offices that lack accessible physical structures have provided services to the persons with disabilities who need a helper to get it and have shown commitment to get it done.

The service provider's attitude and behaviours were not found disabled friendly that often discourages the persons with disabilities from seeking necessary services.
6.1.3 Barriers related to Information and Communications
The Citizen's Charter was not found accessible to all, it is not available in large print, braille and audio, there is no good sign and information to locate the chambers of each room rendering services to the general public.
The practice of digital information referring system is not found in almost all the studied offices, but only visual material has been transmitted.
Most of the notices have been made public only in local newspapers, the persons with disabilities have no access to information.
The name of a sign language interpreter has not been listed anywhere in order to hear or receive complaints or grievances from persons with hearing-impaired people, intellectual disabilities, and other people who have difficulty in double communications. They are made available as needed. 
Information was received that despite the availability of a professional interpreter, the victim and the interpreter may not understand each other's language.
Disability contact person was not found.

It was found that the information transmission system has not been fully digitized.

6.1.4 Barriers to Accessing Justice 
Persons with disabilities reported widespread discrimination, harassment and mistreatment against them and they don't know how to initiate and pursue justice and how the justice system works, it was found that they prefer to tolerate violence than seek justice since they simply understand that getting justice takes a long time and is costly too. The culture of disbelief over the justice system has been a major barrier to access to justice.
Besides factors such as adversarial nature of judicial process, its dilatory procedure has delayed in seeking formal justice in the District Police Office, District Administration Office, Courts and Local Level, which has been one of the obstacles to accessing justice.
Persons with disabilities feel their identity spoiled because of their stigma, discrimination, stigma, abuse and life disruption, they are heavily ostracized and discriminated against in family and society, discouraging them by the society and the family has also been an obstacle to ensure their access to justice. 
In the case of women with disabilities taking up the family responsibilities, there is no possibility of seeking justice if there is no support and help from the family. In Nepal, most of the women with disabilities are not supported, are discriminated and neglected rather than support and help from their families. In the case of women with disabilities, the lack of support and assistance from the family is a major obstacle for access to justice.
It has been found that most of the disabled people do not have their own source of income and their economic situation is weak. During the judicial process, court fees, lawyer's fees, transportation costs, food expenses, unable to meet the expenses of many titles has compelled the persons with disabilities to endure injustice no matter to what extent they have continued to suffer. The poor economic condition of most persons with disabilities is a major obstacle to access to justice.

The lack of satisfactory quality of legal aid is also an obstacle to access to justice for persons with disabilities.

The roads leading to some offices such as the district police office, district administration office, court and local level to seek formal justice cannot be reached due to the fact that there is no road or even the roads are very steep or very downhill, there are potholes on the way to some offices, gravel piled up etc. Lack of accessible roads is one of the barriers to access to justice.

The lack of accessible physical structures is one of the barriers to access to justice, as persons with disabilities cannot visit any office alone to seek justice in offices due to lack of accessible physical infrastructure.

Lack of double dialogue and communication between employees and persons with disabilities due to information and communication barriers is an obstacle to access to justice.

Lack of awareness and sufficient information about disability, rights of persons with disabilities and accessibility and lack of enough trainings among the service providers has also been an obstacle to access to justice.

6.2 Recommendations 

The federal, provincial, local level, and all the offices and courts in the districts should comply with the standards set up by the "Accessible Physical Structures and Communication Services Directive for Persons with Disabilities, 2013" while constructing any public structures and the physical structures that have already been built should also be made in accordance with the standards set by the directive as soon as possible. 
Employees and officials working in bodies such as district police office, district administration office, court and local level that provide direct service to the general public should be provided training on the minimum standards of disability, accessibility and access to justice for persons with disabilities in coordination with the National Federation of Disabled Nepal. 

The federal, provincial, local level, and all offices and courts in the districts should develop a system of information and communication in audio, visual, digital, print and Braille to ensure that digital information and communication products and services are accessible to everyone. 
The Citizen's Charter should be made accessible to all in the federal, provincial, local level and all offices and courts in the districts, in large print, braille and audio and in digital form, and there should be good information and good indication stating a number of services to be provided by each chamber of the concerned body. 
A helpdesk should be set up to enable persons with disabilities to access services in the in the federal, provincial, local level and all offices and courts in the districts.
A recognized formal training body for sign language interpreters should be formed and a practice needs to be established to provide them with certificate with classification based on the training received by them. 
The names of sign language interpreters should be listed in the federal, provincial, local level and all offices and courts in the districts to facilitate the effective services to people with hearing impairment and speech disabilities, intellectual disabilities, and others who have difficulty in double communication, and arrangements should be made to take their services as needed.

A Supported Decision-Making System should be developed in all offices and courts for people with hearing-related disabilities, people with autism, people with intellectual disabilities, and people having communication difficulties. 
The Ministry of Women, Children and Senior Citizens should make necessary arrangements to provide special training to the health workers working in hospital-based Once Stop Crisis Management Centers to identify sexual violence or any sexual assault that are likely to happen against women, children and adolescents with disabilities and to make them able communicate with others.

The court, as per section 170 (d) of the National Criminal Procedure Code (Act), 2017 and section 270(a) of the National Civil Procedure Code (Act), 2017, should proceed, hear and adjudicate case in order of priority in which a person with disability is a party. 
7. Annexes

Annex- 1
List of interview participants

	S.N. 
	Name of the Interviewer(s) 
	Organization's Name
	Designation
	District 

	1
	Indu Karki 
	Biratnagar Metropolitan City 
	Deputy Mayor
	Morang 

	2
	Kashi Raj Dahal 
	District Adm. Office 
	Chief District Officer 
	Morang 

	3
	Mohan Timsina 
	District Adm. Office 
	Asst. Chief District Officer
	Morang 

	4
	Shanti Raj Koirala 
	District Police Office 
	Superitendent of Police
	Morang 

	5
	Santosh Pokharel 
	District Court 
	Asst. Administrative
	Morang 

	6
	Ram Bahadur Thapa
	Dhankuta Municipality 
	Executive Officer 
	Dhankuta 

	7
	Yuvaraj Katel 
	District Adm. Office 
	Chief District Officer 
	Dhankuta 

	8
	Laxman Aryal 
	District Police Office 
	Superintendent of Police
	Dhankuta 

	9
	Lilaram Shahi Thakuri
	District Court 
	Acting Court Official
	Dhankuta 

	10
	Bharat Kumar Khatri 
	Chainpur Municipality
	Mayor
	Sankhuwasabha

	11
	Kiran Prasad Dhakal 
	Chainpur Municipality
	Executive Officer 
	Sankhuwasabha

	12
	Kedar Gautam 
	District Court 
	Court Official 
	Sankhuwasabha

	13
	Nur Hari Khatiwoda 
	District Adm. Office 
	Chief District Officer 
	Sankhuwasabha

	14
	Lal Dhwoj Subedi
	District Police Office 
	Deputy Superintendent of Police
	Sankhuwasabha

	15
	Khadga Raj Adhikari 
	High Court, Janakpurdham
	Court Official 
	Dhanusha 

	16
	Surendra Poudel 
	District Adm. Office 
	Chief District Officer 
	Dhanusha 

	17
	Usha Yadav
	Janakpur Sub-Metropolitan City
	 
	dhanusha 

	18
	Basanta Rajaure
	District Police Office 
	Superintendent of Police
	Dhanusha 

	19
	Yam Thapa 
	District Police Office 
	Inspector of Police
	Dhanusha 

	20
	Raj Kumar Mahaseth
	Advocacy Forum
	Province Coordinator
	Dhanusha 

	21
	Suprabha Khanal Dhungel
	District Adm. Office 
	Asst. Chief District Officer
	Kathmandu

	22
	Gyanendra Iteni 
	Kathmandu District Court
	Court Official, Under Secretary 
	Kathmandu

	23
	Bimal Poudel
	Supreme Court 
	Case Section Chief, Asst. Registrar
	Kathmandu

	24
	Ram Prasad Poudel 
	Kathmandu Metropolitan City
	Judicial Administrative, Under Secretary 
	Kathmandu

	25
	Sunita Pokharel 
	Kathmandu Metropolitan City
	Asst. Director 
	Kathmandu

	26
	Padam Keshav Adhikari 
	Kathmandu Metropolitan City, Social Development Department 
	Deputy Director 
	Kathmandu

	27
	Sudip Giri
	District Police Range 
	Sub Inspector 
	Kathmandu

	28
	Pravin Giri 
	District Police Range 
	Inspector of Police
	Kathmandu

	 
	Nirajan Shrestha 
	District Adm. Office 
	Asst. Chief District Officer
	Sindhupalchok

	29
	Daksha Kumar Basnet 
	District Police Office 
	Deputy Superintendent of Police
	Sindhupalchok

	30
	Dipendra Wagle 
	Sindhupalchok District Court
	 
	Sindhupalchok

	31
	Karishma Sapkota 
	Chautara Sanga Chok Gadhi Municipality 
	Judicial Section
	Sindhupalchok

	32
	Keshav Adhikari 
	Disability Coordination Skills Development Centre 
	 
	Sindhupalchok

	33
	Ramesh Thapa 
	District Police Office 
	S.P
	Kaski 

	34
	Jaya Narayan Acharya 
	District Adm. Office 
	Chief District Officer 
	Kaski 

	35
	Danda Pani Sharma 
	Kaski District Court 
	Judge 
	Kaski 

	36
	Bharat Raj Poudel 
	Pokhara Metropolitan City
	Legal Officer 
	Kaski 

	37
	Bina Silwal 
	Kopila Nepal 
	Executive Director 
	Kaski 

	38
	Lal Bahadur Chhetri 
	District Court 
	Registrar 
	Nawalparasi, Bardaghat Susta East

	39
	Suman Ghimire 
	District Adm. Office 
	Chief District Officer 
	Nawalparasi, Bardaghat Susta East

	40
	Prajwol Maharjan 
	District Police Office 
	S.P
	Nawalparasi, Bardaghat Susta East

	41
	Prem Shankar Mardaniya Tharu
	Kawasoti Municipality 
	Deputy Mayor
	Nawalparasi, Bardaghat Susta East

	42
	Bindu B.K. 
	Women, Children and Senior Citizens Cell, District Police Office
	Assistant Sub Inspector
	Nawalparasi, Bardaghat Susta East

	43
	Netra Prasad Sharma
	District Adm. Office 
	Chief District Officer 
	Mustang 

	44
	Ram Kumar Dani 
	District Police Office 
	D.S.P
	Mustang 

	45
	Rom Kanta Gyawali 
	District Court 
	District Judge 
	Mustang 

	46
	Gauri Prasad Acharya 
	Gharapjhong Rural Municipality 
	Chief Administrative Officer 
	Mustang 

	47
	Hari Sanani Magar 
	Paila Nepal 
	Program Officer 
	Mustang 

	48
	Dilip Raj Panta 
	District Court 
	District Judge 
	Rolpa

	49
	Nawaraj Sapkota 
	District Adm. Office 
	Chief District Officer 
	Rolpa

	50
	Binod Ghimire 
	District Police Office 
	D.S.P
	Rolpa

	51
	Mana Kumari Gharti Magar
	Rolpa Municipality 
	Deputy Mayor
	Rolpa

	52
	Shakuntala Gurung 
	Women, Children and Senior Citizens Cell, District Police Office
	Asst. Constable 
	Rolpa

	53
	Uma Thapa Magar 
	Nepalgunj Sub-Metropolitan City
	Deputy Mayor
	Banke 

	54
	Shyam Krishna Adhikari 
	District Police Office 
	Superintendent of Police
	Banke 

	55
	Shanta Kumar Poudel 
	Banke District Court 
	Court's Decision Executor 
	Banke 

	56
	Punya Prasad Subedi 
	Municipal Level Disabled Network, Nepalgunj
	Secretary 
	Banke 

	57
	Hari Prasad Sharma
	District Adm. Office 
	Asst. Chief District Officer
	Surkhet 

	58
	Thakur Prasad Poudel 
	District Court 
	Court's Official 
	Surkhet 

	59
	Ishwori Prasad Pandey 
	District Adm. Office 
	Asst. Chief District Officer
	Surkhet 

	60
	Padam Bahadur Bista 
	District Police Office 
	Superintendent of Police
	Surkhet 

	61
	Shanti Chhantel 
	Lek Beshi Municipality 
	Deputy Mayor 
	Surkhet 

	62
	Jawahar Prasad Singh 
	District Court 
	Judge 
	Jumla 

	63
	Bijaya Kumari Prasain 
	District Adm. Office 
	Chief District Officer 
	Jumla 

	64
	Dharma Raj Joshi 
	District Police Office 
	Inspector of Police
	Jumla 

	65
	Malika Dangi 
	Hima Rural Municipality 
	Non-Gazetted 
	Jumla 

	66
	Kishwor Neupane 
	Pesh Nepal 
	Executive Chairman 
	Jumla 

	67
	Sher Bahadur Budha 
	Amargadhi Municipality 
	Chief Administrative Officer 
	Dadeldhura 

	68
	Hari Prasad Sharma
	District Court 
	Judge 
	Dadeldhura 

	69
	Mohan Raj Joshi 
	District Adm. Office 
	Chief District Officer 
	Dadeldhura 

	70
	Chhetra Bahadur Chand
	District Police Office 
	Sub Inspector 
	Dadeldhura 

	71
	Yagya Raj Joshi 
	District Adm. Office 
	Asst. Chief District Officer
	Kailali 

	72
	Nabaraj Pandey 
	District Court 
	Section Officer 
	Kailali 

	73
	Somendra Singh Rathaur 
	District Police Office 
	Superintendent of Police
	Kailali 

	74
	Teju Joshi 
	Dhangadhi Municipality 
	Asst. Women Development Supervisor 
	Kailali 


Annex- 2

List of participants of focus group discussion
	S.N. 
	Name of the Participants
	Sex 
	Organization's Name
	District 
	Types of Disabilities

	1
	Anil Kumar Kusiyet
	Male 
	Sunsari 
	Sunsari 
	Physical Disability

	2
	Chetnath Pokharel
	Male 
	Biratnagar 
	Morang 
	Physical Disability

	3
	Mira Devi Chudal 
	Female 
	Biratnagar 
	Morang 
	Autism's Parents

	4
	Srijana Karki 
	Female 
	Biratnagar 
	Morang 
	Intellectual Parents

	5
	Suhansi Nepal 
	Female 
	Biratnagar 
	Morang 
	Autism

	6
	Arjun Tamang 
	Male 
	Belbari 
	Morang 
	Hemophilia 

	7
	Roshan Shrestha 
	Male 
	Gaighat 
	Udayapur
	Deaf 

	8
	Roshan Kafle 
	Male 
	Biratnagar 
	Morang 
	Psychosocial Disability

	9
	Namrata Nepal 
	Female 
	Biratnagar 
	Morang 
	Hearing Impaired Parents

	10
	Saroj Nepali 
	Male 
	Biratnagar 
	Morang 
	 

	11
	Kiran Paswan
	Male 
	NFDN Nepal 
	Dhanusha 
	Physical Disability

	12
	Shatrughan Lal Karna
	Male 
	District Disabled Federation
	Dhanusha 
	Physical Disability

	13
	Sudha Gautam 
	Female 
	Deaf Association
	Dhanusha 
	Deaf 

	14
	Bina Chaudhary 
	Female 
	WRC
	Dhanusha 
	Multiple Disability

	15
	Ranjana Kumari 
	Female 
	Women Welfare Association 
	Dhanusha 
	Low Vision 

	16
	Mohan Pandit 
	Male 
	Hemophelia Society 
	Dhanusha 
	Hemophilia 

	17
	Laxmi Kumari Chauhan
	Female 
	Women Disability Welfare Association
	Dhanusha 
	Physical Disability

	18
	Sanju Bhagat
	Male 
	Tarai Disabled Association
	Dhanusha 
	Speech Impairment

	19
	Chandra Rai 
	Male 
	NFDN Nepal 
	Dhanusha 
	Physical Disability

	20
	Raj Kumar Thakur
	Male 
	Researcher 
	 
	Physical Disability

	21
	Bed Raj Dhungana
	Male 
	NHS
	Kathmandu 
	Hemophilia 

	22
	Kaladhar Bhandari
	Female 
	BYAN
	Kathmandu 
	Blind

	23
	Laxmi Nepal
	Female 
	Access Planet
	Kathmandu 
	Blind

	24
	Satye Devi Wagle
	Female 
	KAD
	Kathmandu 
	Deaf 

	25
	Ayushma Manandhar
	Female 
	PFPID
	Kathmandu 
	Intellectual Disability

	26
	Luja Shrestha 
	Female 
	DSSN
	Kathmandu 
	Intellectual Disability

	27
	Samjhana Manandhar
	Female 
	Sungava 
	Kathmandu 
	Parents 

	28
	Prasanna Shrestha 
	Female 
	DSSN
	Kathmandu 
	 

	29
	Kalyan Kumari Rai 
	Female 
	 
	Kathmandu 
	Physical Disability

	30
	Hari Prasad Upreti
	Male 
	NSA Nepal 
	Kathmandu 
	Speech Impairment

	31
	Ram Shrestha 
	Male 
	 
	Kathmandu 
	Intellectual Disability

	32
	Sita Baral 
	Female 
	NFDN
	Kathmandu 
	Physical Disability

	33
	Ram Pyari Karki
	Female 
	 
	Kathmandu 
	Physical Disability

	34
	Dipa Lamichhane
	Female 
	NFDN
	Kathmandu 
	Physical Disability

	35
	Som Kumari Wagle
	Female 
	NFDN
	Kathmandu 
	Physical Disability

	36
	Tulasa Dahal 
	Female 
	NFDN
	Kathmandu 
	Physical Disability

	37
	Khom Raj Sharma
	Male 
	NFDN
	Kaski
	Blind

	38
	Helena Shrestha 
	Female 
	PWID
	Kaski
	Intellectual Disability

	39
	Riwana B.K. 
	Female 
	Autism Care Society 
	Kaski
	Autism Parents 

	40
	Pratik B.K. 
	Male 
	 
	Kaski
	Autism Parents 

	41
	Hari Maya Sunar
	Female 
	Koshish 
	Kaski
	Psychosocial 

	42
	Sunita Gyawali 
	Female 
	KAB
	Kaski
	Blind

	43
	Pushpa Raj Rimal 
	Male 
	DAN
	Kaski
	Hearing Impairment

	44
	Dipak Parajuli 
	Male 
	GAD
	Kaski
	Blind

	45
	Anjana K.C. 
	Female 
	NFDN
	Kaski
	Physical Disability

	46
	Hem Bahadur Gurung
	Male 
	CIL
	Kaski
	Physical Disability

	47
	Bandana Gurung
	Female 
	DWEC
	Kaski
	Physical Disability

	48
	Rama Bhandari
	Female 
	NFDN
	Kaski
	Physical Disability

	49
	Surya Prasad Bhattarai
	Male 
	NFDN
	Kaski
	Low Vision 

	50
	Rekha Gaire
	Female 
	NFDN
	Kaski
	Physical Disability

	51
	Ramesh Sahu
	Male 
	Nepalgunj 
	Banke
	Blind

	52
	Ram Kumar Thakur
	Male 
	Nepalgunj
	Banke
	Psychosocial 

	53
	Hari Kala Devi Thapa Magar
	Female 
	Nepalgunj
	Banke
	Physical Disability

	54
	Rina Pun
	Female 
	Nepalgunj
	Banke
	Speech Impairment 

	55
	Sagun Pandey 
	Female 
	Nepalgunj
	Banke
	Autism 

	56
	Prashanta Kathayat
	Female 
	Nepalgunj
	Banke
	Hearing Impairement 

	57
	Smita Pokharel 
	Female 
	Nepalgunj
	Banke
	Blind

	58
	Pushpa Prasad Upreti
	Male 
	Nepalgunj
	Banke
	Multiple Disability

	59
	Bhabuk Jung Thapa
	Male 
	Nepalgunj
	Banke
	Hearing Impairement 

	60
	Yagya Bahadur Budha Thapa
	Male 
	Disabled Rehabilitation and Development Centre
	Jumla
	Visual Impairment

	61
	Kamala Budha 
	Female 
	Disabled Rehabilitation and Development Centre
	Jumla
	Physical Disability

	62
	Rajana Budha 
	Female 
	Disabled Rehabilitation and Development Centre
	Jumla
	Low Vision 

	63
	Rupsi Budha 
	Female 
	Disabled Rehabilitation and Development Centre
	Jumla
	Physical Disability

	64
	Dipak Kami
	Male 
	Radio Nari Awaz
	Jumla
	Blind

	65
	Lakshiram Rawat
	Female 
	Disabled Rehabilitation and Development Centre
	Jumla
	Blind

	66
	Pari Lal Rawat
	Female 
	Tila Rural Municipality-1
	Jumla
	 

	67
	Bijkali Mahatara
	Female 
	Patarasi Rural Municipality-6
	Jumla
	Physical Disability

	68
	Amir Bohara
	Female 
	Patarasi Rural Municipality-6
	Jumla
	 

	69
	Rajendra Sunar
	Male 
	Chandannath Municipality-3
	Jumla
	 

	70
	Satya Narayan Yogi
	Male 
	Disabled Rehabilitation and Development Centre
	Jumla
	Low Vision 

	71
	Netra Bahadur Shahi
	Male 
	FNJ, Jumla
	Jumla
	Physical Disability

	72
	Narendra Khatri
	Male 
	NHRCN
	Jumla
	 

	73
	Ratna Rana 
	Female 
	Birendranagar
	Surkhet
	Physical Disability

	74
	Chetana Sunar
	Female 
	Birendranagar
	Surkhet
	Blind

	75
	Sagar Singh 
	Male 
	Birendranagar
	Surkhet
	Deaf Blind

	76
	Sarita Devkota 
	Female 
	Birendranagar
	Surkhet
	Intellectual Disability

	77
	Namrata Bharati 
	Female 
	Birendranagar
	Surkhet
	Deaf 

	78
	Durga Acharya
	Female 
	Birendranagar
	Surkhet
	Autism Parents 

	79
	Basanta Bista 
	Male 
	Birendranagar
	Surkhet
	Hemophilia 

	80
	Kalpana B.K. 
	Female 
	Birendranagar
	Surkhet
	 

	81
	Pungma Khaptadi Magar
	Female 
	Birendranagar
	Surkhet
	Low Vision 

	82
	Gorakh Shahi
	Male 
	Birendranagar
	Surkhet
	Physical Disability

	83
	Roshani Hamal 
	Female 
	Birendranagar
	Surkhet
	Visual Impairment

	84
	Suresh Bahadur Khadka
	Male 
	Birendranagar
	Surkhet
	Blind

	85
	Jit Lal Dhakal 
	Male 
	Birendranagar
	Surkhet
	Physical Disability

	86
	Mukesh Chand 
	Male 
	Koshish 
	Kailali
	 

	87
	Bikram Bhandari 
	Male 
	Hemophelia Society 
	Kailali
	Hemophilia 

	88
	Manju Air 
	Female 
	PPTC
	Kailali
	 

	89
	Khushi Bhushal 
	Female 
	NDWA
	Kailali
	Physical Disability

	90
	Tulsi Bohara
	Female 
	NDWA
	Kailali
	Multiple Disability

	91
	Chet Raj Bhatta
	Male 
	DPO
	Kailali
	Hearing Impairment 

	92
	Prashant Bista 
	Male 
	Intellectual Disability Association 
	Kailali
	Intellectual Disability

	93
	Nilam Bista 
	Female 
	Intellectual Disability Association 
	Kailali
	Parents 

	94
	Durga Chaudhary 
	Female 
	 
	Kailali
	Blind

	95
	Dhiran Bhatta
	Male 
	NFDN
	Kailali
	Physical Disability

	96
	Bhabendra Singh 
	Male 
	NFDN
	Kailali
	Low Vision 

	97
	Saraswoti Budhathoki
	Female 
	NFDN
	Kailali
	Physical Disability


Annex-3
Interview Questionnaire

A study on identifying barriers to accessing justice for persons with disabilities

Key Informant Interview Questionnaire
Court

	Date of Interview 
	Name of Interviewee 
	Interview Start Time
	Interview End Time


As the National Human Rights Commission and the National Federation of the Disabled-Nepal are going to conduct a collaborative study on the identification of barriers to accessing justice for persons with disabilities in Nepal, some open questionnaires have been prepared for the purpose of collecting information. You will be asked some questions as part of the study. The interview will take about 60 minutes to complete. If you feel uncomfortable during the interview, you may refuse to answer here. If you consent to participate, audio recording may also be used to collect information during this time. The information provided by you shall be kept confidential and used solely for the purpose of research report. If necessary, you can withdraw permission to use your information with the National Federation of Disabled-Nepal within 7 days from the date of the interview. No material or financial benefits will be provided to you for participating in this interview. The information given here will be helpful to identify the status of accessibility of persons with disabilities in Nepal and to identify barriers to accessing justice. We hope that you will be able to help this study by giving the information you know. 
Do you agree to take part in this survey?

agree              disagree   
If not, can you tell us why?

Lack of time             Mistrust                      Others             (Please specify) 
Open Questionnaire 
1. How easy is it for persons with disabilities to easily come to this court, take service, reach the section, the bench and the room of the court official/registrar?
2. In the past two years, what and how many cases of persons with disabilities have been filed?
3. What kind of legal aid, assistants and interpreters have been arranged in the case of persons with disabilities?

4. Is there a special priority in finalizing the cases of persons with disabilities or not? If so, how is the priority determined?

5. How is the judicial process undertaken in this court to ensure access to justice for persons with disabilities?

6. What kind of reforms should be made in Nepal's judicial process to ensure access to justice for persons with disabilities?

Rural Municipality or Municipality 
	Date of Interview 
	Name of Interviewee 
	Interview Start Time
	Interview End Time


Do you agree to take part in this survey?

agree              disagree   
If not, can you tell us why?

Lack of time             Mistrust                      Others             (Please specify) 

Open Questionnaire 
1. How easy is it for persons with disabilities to come to this Palika, get services and reach the chief's office?
2. How is a complaint registered, when persons with disabilities come to register a complaint in the judicial committee? What kind of arrangements are made to hear of the complaints and register complaints at this office when people with voice impairment, hearing or other disabilities come to seek services?
3. Are people with speech impairment and hard of hearing or other disabilities informed about how their case is furthering or not? If so, how is it made available?

4. Have some special facilities been arranged keeping in mind the convenience of the persons with disabilities when they come to get other services? If so, what arrangements have been made?

5. What types of services were rendered to the persons with disabilities when they came to the Judicial Committee to seek justice in the past years? 
6. How much priority has been given to the persons with disabilities in the justice process?

7. What policy and service facilities have been arranged for ensuring access to justice for persons with disabilities?

8. What kind of obstacles, problems and challenges have you experienced while proceeding with the complaint of disabled persons or appearing before the judicial committee?

9. Do you have anything else to say?
District Administration Office

	Date of Interview 
	Name of Interviewee 
	Interview Start Time
	Interview End Time


Do you agree to take part in this survey?

agree              disagree   
If not, can you tell us why?

Lack of time             Mistrust                      Others            (Please specify) 

Open Questionnaire 
1. How easy is it for persons with disabilities to come to this office, get services and reach the chief's office?
2. When persons with disabilities come to receive services such as citizenship, passport, national identity card, etc., how are the services provided? What kind of arrangements are made to hear of the complaints and provide services in this office when people with deaf, hearing impaired or have other disabilities come to seek services?

3. How easy is the registration process when persons with disabilities come to complain?

4. How are the complaints of persons with disabilities handled?
5. What is the practice of monitoring for access to justice for persons with disabilities?

6. Is there any special provision for access to justice for persons with disabilities? If so, what arrangements have been made?
District Police Office

	Date of Interview 
	Name of Interviewee 
	Interview Start Time
	Interview End Time


Do you agree to take part in this survey?

agree              disagree   
If not, can you tell us why?

Lack of time             Mistrust                      Others            (Please specify) 

Open Questionnaire 
1. How easy is it for persons with disabilities to come to this office, get services and reach the chief's office?
2. How is a complaint registered, when persons with disabilities come to register a complaint? What kind of arrangements are made to hear of the complaints and register complaints at this office when people with voice impairment, hearing or other disabilities come to seek services?
3. Are people with speech impairment and hard of hearing or other disabilities informed about how their case is furthering or not? If so, how is it made available?
4. Are there any special facilities for persons with disabilities while they are in the detention centre? If so, what arrangements have been made?

5. What obstacles, problems and challenges have been experienced while investigating the complaints/cases of persons with disabilities or presenting them before the court?
6. How are the concerns of persons with disabilities addressed while investigating criminal cases connected to One Stop Crisis Management (OCMC)? What kind of priority is given? What obstacles, problems and challenges have you experienced while rendering such services?

7. Is there any special provision focusing on access to justice for persons with disabilities? If so, what arrangements have been made?
Organization/Institution
	Date of Interview 
	Name of Interviewee 
	Interview Start Time
	Interview End Time


Do you agree to take part in this survey?

agree              disagree   
If not, can you tell us why?

Lack of time             Mistrust                      Others            (Please specify) 

Open Questionnaire 
1. How easy is it for persons with disabilities to come to this office, get services and reach the chief's office?
2. What kind of information do you have about whether there is easy access to services to be rendered from the public offices for persons with disabilities in Nepal? Please tell us, what areas do have accessibility problems?

3. Tell the positive exemplary actions undertaken to ensure access to justice for persons with disabilities.

4. In your experience, what are the barriers, problems and challenges for access to justice for persons with disabilities in Nepal?
Annex- 4

A study on identifying barriers to accessing justice for persons with disabilities

Open-ended questions for focus group discussions

	Date of Interview 
	Name of Interviewee 
	Interview Start Time
	Interview End Time


Do you agree to take part in this survey?

agree              disagree   
If not, can you tell us why?

Lack of time             Mistrust                      Others            (Please specify) 

Open Questionnaire 
1. How easy is it for persons with disabilities to reach the courts, government offices and police to get services, and to reach the chamber of the chief of the office? What is your experience?
2. What are the difficulties for persons with disabilities to file a complaint? What arrangements have been made to listen to complaints and register complaints in those offices when people with voice impairment, hearing impairment or other disabilities reach to get services? What is your experience?
3. Is information made available about how the cases of people with voice impairment, hearing or other disabilities are advancing or not? If so, how is it made available? What is your experience?

4. What is the condition of access to physical infrastructure and information communication in service providing authorities such as district police office, court, judicial committee, district administration office and local levels for legal remedies? 
5. What obstacles, problems and challenges do the persons with disabilities experience in seeking the formal judicial system? What is your experience?

6. What is the situation of priority in the administration of justice from the service providing authorities for legal remedies available to persons with disabilities? What is your experience?

7. What is the availability and practical situation of free legal aid for legal remedies to the persons with disabilities? What is your experience?
8. What is the behavior of the employees of service providing authorities for the legal remedies available to the persons with disabilities? What is your experience?

9. What kind of information do you have about whether persons with disabilities face any fear, terror and threats from home, family, society and perpetrators for legal remedies? What is your experience?

10. What kind of information do you have about whether or not there was any response from the police administration after being reported fear, terror and threats? What is your experience?
11. Have women and children with disabilities faced any sexual assault or other forms of harassment or mistreatment or not? What is your experience?

12. How much importance have you received from the service provider to the concerns of the privacy of the victim?

13. Are service providers aware of the special needs of persons with disabilities? What is your experience?
14. To what extent, the provisions contained in the law ensuring access to justice for people with disabilities have been implemented? (Mediator, Interpreter, Helper, Appropriate Adaptation etc.)

15. Is temporary protection and safe shelter available for victims or not? How are the service facilities? What is your experience?
Annex- 5

A Study on Identifying Barriers to Access to Justice for Persons with Disabilities

Observation List
Name of the office observed:                                                     Date: 
Address: 

Observer's Name: 
	S.N. 
	Particulars
	Yes 
	No
	Remarks 
	

	1
	Is the main gate open ? 
	 
	 
	 
	

	2
	Is there anyone at the main gate for enquiry ? 
	 
	 
	 
	

	3
	Is there wheelchair, crunch and tactile accessibility to the main entrance ? 
	 
	 
	 
	

	4
	Is the behaviour of security personnel human rights friendly ? 
	 
	 
	 
	

	5
	Is there a disabled friendly structure to reach the complaint section and chief of the office? 
	 
	 
	 
	

	6
	Are staff assigned to assist the persons with disabilities? 
	 
	 
	 
	

	7
	Is the Citizens' Charter kept in a place to be viewed by all? 
	 
	 
	 
	

	8
	Is it easy to read the name list of the employees in the Citizens' Charter? 
	 
	 
	 
	

	9
	Is the complaint section disabled friendly? 
	 
	 
	 
	

	10
	Is there access to toilets for persons with disabilities? 
	 
	 
	 
	

	11
	Are toilets disabled friendly ? 
	 
	 
	 
	

	12
	Is the toilet separate for men or women and others? 
	 
	 
	 
	

	13
	Is there a separate detention room for persons with disabilities? 
	 
	 
	 
	

	14
	Is there a support system for persons with disabilities in custody?
	 
	 
	 
	

	15
	Is there a system to transmit digital information ? 
	 
	 
	 
	

	16
	Is an interpreter service provided for persons with disabilities ? 
	 
	 
	 
	

	 
	The list below should not be filled while observing the local levels and the Police Office

	1
	Is there a separate office arranged for salaried lawyer at the court ? 
	 
	 
	 
	

	2
	Is the bench disabled friendly? 
	 
	 
	 
	

	3
	Is there a victim room? 
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� Article 9, Convention on the Rights of Persons with Disabilities, 2008


� For example, The Act Relating to the Rights of Persons with Disabilities, 2017 


� For example, The National Criminal Code (Act), 2017, Criminal Procedure Code (Act), 2017


� � HYPERLINK "https://www.ohchr.org/en/documents/concluding-observations/committee-rights-persons-disabilities-concluding-observations-0" �https://www.ohchr.org/en/documents/concluding-observations/committee-rights-persons-disabilities-concluding-observations-0�





100 
National Human Rights Commission of Nepal 


